
EnglishEnglish

Individual Insurance Hotline
2510 3941

Individual Insurance Hotline
2510 3941

CantoneseCantonese MandarinMandarin

US Dollar Exchange Rate & PPSUS Dollar Exchange Rate & PPS Fund Unit Prices & Interest Rate Fund Unit Prices & Interest Rate Forms by FaxForms by Fax Servicing Agent 
Information, Customer 

Service Center Address 
& Mailing Address 

Servicing Agent 
Information, Customer 

Service Center Address 
& Mailing Address

Individual Insurance Hotline Call Menu

Contact
Customer 
Service 
Officer 

Contact
Customer 
Service 
Officer

Specific Unit Prices
(Press "00" for Fund Code)
1.   Pacific Asia Equity Funds
2.   European Equity Funds
3.   American, International &

Other Equity Funds
4.   Bond & Securities Funds

Specific Unit Prices
(Press "00" for Fund Code)
1.   Pacific Asia Equity Funds
2.   European Equity Funds
3.   American, International &

Other Equity Funds
4.   Bond & Securities Funds

All Fund Unit Prices
1.   Pacific Asia Equity Funds
2.   European Equity Funds
3.   American, International &

Other Equity Funds
4.   Bond & Securities Funds

All Fund Unit Prices
1.   Pacific Asia Equity Funds
2.   European Equity Funds
3.   American, International &

Other Equity Funds
4.   Bond & Securities Funds

Fund Interest Rate Fund Interest Rate 

All Fund Unit Prices &
Interest Rate by Fax

All Fund Unit Prices &
Interest Rate by Fax

Mailing 
Address 
Mailing 

Address

Customer 
Service Center 
at Causeway 

Bay 

Customer 
Service Center 
at Causeway 

Bay

Servicing 
Agent Name & 

Phone No 
(Enter 10-digit 

Policy No) 

Servicing 
Agent Name & 

Phone No 
(Enter 10-digit 

Policy No)

* = Repeat options
8 = Go to previous menu
9 = Go to main menu

ManuSelect 
Investment Protector 

ManuSelect 
Investment Protector 

Specific Unit Prices
(Press "00" for Fund Code)
1.   Pacific Asia Equity Funds
2.   European Equity Funds
3.   American, International &

Other Equity Funds
4.   Bond & Securities Funds

Specific Unit Prices
(Press "00" for Fund Code)
1.   Pacific Asia Equity Funds
2.   European Equity Funds
3.   American, International &

Other Equity Funds
4.   Bond & Securities Funds

All Fund Unit Prices
1.   Pacific Asia Equity Funds
2.   European Equity Funds
3.   American, International &

Other Equity Funds
4.   Bond & Securities Funds

All Fund Unit Prices
1.   Pacific Asia Equity Funds
2.   European Equity Funds
3.   American, International &

Other Equity Funds
4.   Bond & Securities Funds

Fund Interest Rate Fund Interest Rate 

All Fund Unit Prices & Interest 
Rate by Fax 

All Fund Unit Prices & Interest 
Rate by Fax

MILMIL
Flexible 

Investment 
Protector 

Flexible 
Investment 
Protector 

Fund 
Interest 

Rate 

Fund 
Interest 

Rate

Specific 
Fund Unit 

Prices 
(Press "00" 

for Fund 
Code) 

Specific 
Fund Unit 

Prices
(Press "00" 

for Fund 
Code)

All Fund 
Unit Prices 
All Fund 

Unit Prices

All Fund 
Unit Prices 
& Interest 

Rate by Fax 

All Fund 
Unit Prices 
& Interest 

Rate by Fax

VIP+/ 
ManuGift 

VIP+/ 
ManuGift 

Fund 
Interest 

Rate 

Fund 
Interest 

Rate

Fund Unit 
Prices 

Fund Unit 
Prices Claims Form 

2.  Hospitalization & Surgical Claim
3.  Claim Form for Accident
4.  Child Care Benefit

Claims Form 
2.  Hospitalization & Surgical Claim
3.  Claim Form for Accident
4.  Child Care Benefit

Fund Switching Form (by Fax) for 
Investment-linked Policy 

Fund Switching Form (by Fax) for 
Investment-linked Policy

Change of Address & Change of Personal 
Information Form 
1.  Change of Address
2.  Change of Personal Information

Change of Address & Change of Personal 
Information Form
1.  Change of Address
2.  Change of Personal Information

Contact Customer Service Officer Contact Customer Service Officer 

17/05/2010


	Slide Number 1

