











iii) For any other reason, the prices of the underlying investments The fact that dealing is suspended will be published as soon as
or assets of an Investment Choice cannot, in the opinion of practicable following such decision and at least once a month
the Company be reasonably ascertained; during the period of suspension, in the newspapers in which the

unit prices of Investment Choices are normally published.
iv) In the opinion of the Company it is not reasonably practicable

or is prejudicial to the interest of the policyowner to realize any Normal dealing will be resumed after the end of the suspension

underlying investments or assets of the Investment Choice; or period. Any outstanding transactions submitted or scheduled

during the suspension (including but not limited to fee deduction,

v)  The remittance or repatriation of funds which may be involved subscription, redemption and switching) will be carried out on the
in the redemption of or in the payment for the underlying day normal trading is resumed.

investments or assets of any Investment Choice or the
subscription for or redemption of any units is delayed or cannot,
in the opinion of the Company be effected at reasonable prices
or reasonable rates of exchange.

6 Fees and charges

Fees and Charges at the Plan Level:

Fees and Current Level
Charges

Account 1.2% per annum of the net asset value of the Investment Choice(s), daily accrued from the net asset value and reflected in the
Management  unit price. The unit price is used for calculating the Account Value based on the allocated units of the respective Investment
Fee Choice(s).

Switching Fee  Currently Nil

Up to 1% per annum of the net asset value of the Investment Choice(s), daily accrued from the net asset value and reflected in
the unit price. The unit price is used for calculating the Account Value based on the allocated units of the respective Investment
Choice(s).

Out-of-pocket ) . ) . ) - .
P Expenses incurred for the operations at the Plan and Investment Choice levels, including but not limited to, the fees of audit,

Expense . L S o P o2 )

P legal and other advisers, the costs of unit price publishing, printing and distributing Principal Brochure, annual reports, notices,
statements and newsletters, transaction costs, accounting and valuation, custodian services, taxes and other reasonable out-of-
pocket expenses.

Charge as a percentage of the Policy Value redeemed from the policy due to redemption or surrender of the policy.
Subscription of less than Percentage of the redemption amount
1 year 6%
2 years 5%
3 years 4%
0
Early ‘51 DAL ; °/°
Redemption JEEIS %
Fee

Early redemption fee does not apply to subscription made more than 5 years ago.

Years will be measured from the actual date of a subscription. Early redemption fee will be applied to the earliest subscription first
(first-in-first-out basis). Switching will not affect the age of the subscription such that the same first-in-first-out basis will apply
to the switching transactions accordingly. Early redemption fee is deducted from the redemption amount before the redemption
proceeds is paid to the policyowner.

The annual bonus is not subject to any early redemption fee. The Account Value attributable to the annual bonus of an Investment
Choice will be redeemed before the redemption of the remaining Account Value of the Investment Choice.
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The following is a fictitious example illustrating the calculation of early redemption fee:

¢ \When the policy was issued, a subscription of US$70,000 was made to Investment Choice A.

e 24 months later, US$40,000 was switched from Investment Choice A to Investment Choice B and a subsequent subscription of US$18,000
was made to Investment Choice B.

o Afterwards, no further subscription, switching or redemption transaction was done.

Assuming that after 6 more months later (the 30th month after the policy was issued), the Policy Value increased to US$97,750 (note 1) and
the policyowner requests to redeem US$45,000 of Investment Choice B.

Original Account Value Early Redemption Fee

Amount in US$ Subscription | Assumed Balance as
Amount of the 30t month | 1© b€ Redeemed Fee Amount

1st Subscription (made less than 3 years)
- Investment Choice A 70,000 38,300 - - -
- Investment Choice B 41,000 41,000 4% 1,640

2nd Subscription (made less than 1 year)

- Investment Choice B 18,000 18,450 4,000 6% 240
Total 97,750 45,000 1,880
Requested redemption amount US$45,000
Early redemption fee US$1,880
Net redemption amount paid to policyowner (US$45,000-US$1,880) Us$43,120

After the above redemption, the Policy Value was US$52,750 and the policyowner switched all the Account Value of Investment Choice B
to Investment Choice A. At the 72nd month after the policy was issued, it is assumed that an annual bonus of US$119 was credited to the
policy (note 2),

One month later, which is the 73rd month after the policy was issued, it is assumed that the Policy Value increased to US$63,420 (note 3) and
the policyowner requests to redeem US$50,000 of Investment Choice A with the early redemption fee calculated as follows:

Investment.Choice A Subscription /| pAcsumed Balance as
Amount in US$ Annual Bonus|  of the 731 month To be Redeemed Fee Amount

Annual Bonus 119 120 120 - -
1st Subscription (made more than 5 years) 70,000 45,960 45,960 - -
2nd Subscription (made less than 5 year) 18,000 17,340 3,920 2% 78.4
Total 63,420 50,000 78.4

Requested redemption amount US$50,000

Early redemption fee Us$78.4

Net redemption amount paid to policyowner (US$50,000-US$78.4) US$49,912.6

Supplementary notes to illustration

Note 1 The amount includes initial and subsequent subscription amount of US$88,000 and the respective assumed market value change
of US$9,750.

Note 2 The annual bonus is calculated based on the average Policy Value eligible for the bonus in the previous 12 months, which is assumed
to be US$43,800 in this example. Please refer section 3.2 for the terms and conditions of the annual bonus.

Note 3 The amount includes the balance just after the redemption in the 30th month (US$52,750), the assumed market value change on
such balance between the 30th and 73 months (US$10,550), the annual bonus credited in the 72nd month (US$119) and the
assumed market value change on such annual bonus in the 73rd month (US$1).
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Fees and Charges at the Investment Choice Level:

Fees and Current Level
Charges

Investment management fee varies by each
Investment Choice between 0.5% and 2.1% per
annum of the net asset value of the Investment
Choice. It is accrued daily and reflected in the unit
price of the Investment Choice. The unit price is
used for calculating the Account Value based on
the allocated units of the Investment Choice.

Comprise the following:

(i) management fee charged by the underlying
fund manager, which is also reflected in the
unit price of the underlying fund; and

(i) management fee charged by the Company.

Investment
Management
Fee

Please refer to the Investment Choice Brochure
for the investment management fee of each
Investment Choice. For Manulife Inv Cash Fund, the
Company shall take into account the management
fee and other out of pocket expenses when the
Company declares the net interest.

Bid-offer

Spread Currently Nil

Performance fee may be levied on the underlying
funds and reflected in the unit price of the
respective Investment Choice. The unit price is used
for calculating the Account Value based on the
allocated units of the respective Investment Choice.
Please refer to the Investment Choice Brochure and
the offering documents of the underlying funds
for the details. The Company currently does not
charge a performance fee on the net asset value of
the Investment Choices on top of the performance
fee charged by the underlying funds.

Performance
Fee

Special handling fees can be charged by the Company to the policy
in respect of any extra services provided which shall include but
are not limited to the following:

a) Each cheque returned due to insufficient funds or any other
reasons, and/or re-issuance of replacement cheque;

b) Request for duplicate of any notice or statement in respect to
the policy;

c) Any services required subject to the Company’s prior
agreement.

Notwithstanding the above, the Company may at its sole discretion
reduce or waive any of the above fees and charges and/or adjust
the current level of fees and charges at any time provided that any
increase in the current level of fees and charges is made with no
less than one month’s prior notice or such other period pursuant
to the relevant regulatory requirements.
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Surrender of Policy

The policyowner may surrender the policy by redeeming the entire
units/amount of all Investment Choices under the policy. The
redemption amount is subject to any applicable early redemption
fee as shown in Section 6. Please refer to Section 5.3 about the
required forms and procedures for such redemption.

Termination of Policy
The policy will terminate on the earliest of the following events:

i) The death of the life insured subject to Section 8.6; or

ii) The date the Company approves the policyowner’s written
request for surrender of the policy; or

iii) The Policy Value of the policy is zero or negative.

If the policy is terminated, the policyowner will lose the eligibility
to all annual bonus to be credited in future.

Termination of Investment Choice

The Company may, with no less than one month’s prior notice or
such other period pursuant to the relevant regulatory requirements,
terminate any Investment Choice by:

e Switching the Account Value of the terminating Investment
Choice to the Account Value of another Investment Choice
in such manner as will be prescribed by the Company at the
time of notice. If, under the policy, there is Account Value in
the Investment Choice to be switched, the policyowner may
request a switching from such Investment Choice to another. If
the Company does not receive such request before the expiry
of the notice of Investment Choice exchange, the Company
may make a switching of the Investment Choice concerned
to another Investment Choice of the Company’s arrangement
prescribed in the notification as if the Company has received
the policyowner's request to do so and such switching shall
be final and binding on the policyowner; and/or

e Merging the Account Value of an Investment Choice to
another or sub-dividing an Investment Choice into any
new Investment Choice which leads to termination of the
Investment Choice concerned. If, under the policy, there is
Account Value in the Investment Choice to be merged or
terminated, the policyowner may request a switching from
such Investment Choice to another. If the Company does not
receive such request before the expiry of the notice of the
Investment Choice merger or termination, the Company may
make the merger or termination according to the Company’s
arrangement prescribed in the notification as if the Company
has received the policyowner’s request to do so and such
merger and termination shall be final and binding on the
policyowner.



8.1 Customer Communication

e \Various e-communication services are available at Manulife
website: www.manulife.com.hk. The policyowner can access
the latest Policy Value and other policy information at any time.
Updated Investment Choice information such as daily prices
and fact sheets can be easily retrieved.

¢ Notice of subscription, redemption or switching will be issued
to the policyowner upon the completion of the transaction.

e Periodic statement that summarizes the Account Value of
each selected Investment Choice, the Policy Value and the
transaction between statements under the policy will be
provided to the policyowner.

e Issue price and redemption price are available at Manulife
website — www.manulife.com.hk and are also published daily
in several newspapers in Hong Kong, currently the Hong
Kong Economic Journal and Hong Kong Economic Times.
The policyowner can also contact Manulife customer service
hotline for price enquiry.

e Interest rate of Manulife Inv Cash Fund is available at Manulife
website — www.manulife.com.hk and the periodic statement
will also show the interest rate if the policyowner has Account
Value under Manulife Inv Cash Fund. The policyowner can also
contact Manulife customer service hotline for interest rate
enquiry.

e For enquiry or receipt of the offering documents of the Plan
and/or the underlying funds of the Investment Choices, the
policyowner can contact Manulife professional insurance
advisor. The policyowner may also call Manulife Customer
Hotline at 2108 1110 for any enquiry and 2510 3383 /2510 3941
for any complaint.

The Company may determine from time to time to change the
above customer communication services.

8.2 Cooling-off Period

Within the following time frame, whichever is the earlier:
a) 21 days after the date of delivery of the policy;

b) 21 days after the issue of a notice informing the policyowner
or the policyowner’s representative about the availability of
the policy and the expiry date of the cooling-off period.

The policyowner has the right to cancel the policy for a refund
of any premium made less any market value adjustment, by
giving written notice to the Company within the cooling-off
period. Failure to exercise the above right will be deemed as final
acceptance of the policy and shall be bound by the terms and
conditions of the policy provision. The market value adjustment
must be calculated solely with reference to the loss in realizing the
value of any assets acquired through investment of the premium
made under the policy. It shall not include any allowance for
expenses or commissions in connection with the issuance of the
contract.

8.3 Death Benefit Claim Process

The beneficiary or any person who is entitled to the death benefit
under the policy is required to tender to the Company the policy
documents, and completed forms as supplied by the Company
and:

a) all the identification documents of the claimant required by the
Company,

b) strict proof of death of the life insured that are required by the
Company;,

¢) proof of the age of the life insured where this has/have not
already been proven; and

d) any other facts which the Company may consider as material
to the claim.

The relevant death benefit will be paid to the beneficiary within
30 days after the death benefit claim is approved.

8.4 Settlement

After termination, the policy will be settled in accordance with its
terms upon the Company’s receipt of due proof of the life insured’s
death (and of the life insured’s age unless previously admitted)
or upon the policy surrender for its Policy Value of this policy,
whichever is the earliest event. Presentation of the policy with a
discharge and adherence to the Company’s procedures on claims/
policy surrender (whichever is applicable), which the Company will
determine from time to time, will be required when such settlement
is made. Upon settlement, the Company’s outstanding liability
under the policy shall be fully discharged.

Any indebtedness will be deducted in determining the amount
payable in any settlement under the policy.

8.5 Optional Methods of Settlement

Instead of receiving a lump sum payment, the policyowner, for
full surrender, or the beneficiary, for death benefit payment,
may request to have the redemption proceeds or death benefit
proceeds, whichever is applicable, paid in an alternate form. The
details of the terms and conditions of such alternate form should
be mutually agreed between the Company and the policyowner
or the beneficiary.

8.6 Joint Owner Account

A policy can be jointly owned by more than one person. The
Company has discretion to reject joint ownership of more than
two persons. If two or more persons constitute the policyowners,
all rights and privileges conferred by this policy would be deemed
exercised or entitled jointly by all of those parties. The Application
Form should require the signatures of all the policyowners. The
joint policyowners should choose the instructions (except for the
instructions in relation to the transfer and variation of the policy,
which must be jointly signed) to be signed by both or either
signatures. If a policyowner dies, the surviving policyowner will
assume the full ownership of the policy. For the details of the life
coverage, please refer to the Section 3.1.
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8.7 Transfer and Variation

The policyowner may from time to time request for the transfer
or variation of the policy. The policyowner should contact the
Company for the details of the terms and conditions and the
applicable forms to be filled in.

8.8 Taxation

Tax benefits may be derived from the policy arrangement depending
on the tax law applicable to the policyowner’s particular situation.
The policyowner should seek professional advice regarding their
specific tax circumstances.

8.9 Governing Law

The Plan shall be governed by and construed according to the laws
of Hong Kong Special Administrative Region.

8.10 Parties Involved
Insurer

Manulife (International) Limited
Incorporated in Bermuda

22/F, Manulife Financial Centre,
223-231 Wai Yip Street,

Kwun Tong, Kowloon, Hong Kong

Correspondence Address
G.P.O. Box 201,
Hong Kong
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About Manulife (International) Limited

Manulife (International) Limited is a member
of the Manulife Financial group of companies.

Manulife Financial is a leading Canadian-
based financial services group operating in 22
countries and territories worldwide. For more
than 120 years, clients have looked to
Manulife for strong, reliable, trustworthy and
forward-thinking solutions for their most
significant financial decisions. Our international
network of employees, agents and
distribution partners offers financial protection
and wealth management products and
services to millions of clients. We provide asset
management services to institutional customers
worldwide as well as reinsurance solutions,
specializing in life and property and casualty
retrocession. Funds under management by
Manulife Financial and its subsidiaries were
Cdn$454 billion (HK$3,332.7 billion) as at
June 30, 2010. The company operates as
Manulife Financial in Canada and Asia
and primarily as John Hancock in the
United States. Manulife Financial Corporation
trades as 'MFC' on the TSX, NYSE and PSE,
and under '945' on the SEHK. Manulife
Financial can be found on the Internet at
www.manulife.com.

Insurer:

Manulife (International) Limited
Incorporated in Bermuda

22/F, Manulife Financial Centre,
223-231 Wai Yip Street,

Kwun Tong, Kowloon, Hong Kong
Tel: (852) 2108 1110

Web Site: www.manulife.com.hk

Printed in October 2010
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