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Peak Season of Influenza Approaching
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As the New Year began amid rapidly changing weather, a lack of
precautions may easily lead to sickness. And with winter being the peak
season of influenza (flu), extra caution on our health is necessary so as to
stay fit for an enjoyable festive time with your families and friends. The
following flu information might be of help!

Seasonal Influenza is a highly contagious infection of the respiratory tract. It
is spread from person to person by sneezing and coughing. It occurs usually
in the winter season, and there is a secondary peak in the summer months.

The latent or incubation period of flu is about 1 to 3 days. At onset, patients
may suffer from symptoms like fatigue, weakness, aches, pains followed by
recovery after 1 to 2 weeks. The elderly, chronically ill and infants are more
prone to suffer from serious complications such as Bronchitis, Ear Infection,
Pneumonia, and even organ failure in serious cases.

Treatment of flu may include symptomatic
relief, specific antiviral, bed rest and drinking
plenty of water. In addition, avoid going to
crowded places can limit spread of the virus to
other people.

iR e N

<70k - EBRESTRE  The most effective way to prevent seasonal flu is
to get vaccinated. There are two peak flu
seasons in Hong Kong, usually from January to
March (larger scale), and from July to August
(smaller scale). As it takes two to three weeks for
the flu vaccine to confer protection, vaccination
is best taken from September to November to
ensure its maximum effectiveness for the season.
Flu viruses undergo frequent mutation; therefore
it is essential to get vaccinated every year.
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People who will benefit most from vaccination
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People who should NOT be vaccinated or
should seek doctor’s advice before vaccination
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- Children aged over 6 months
« Adult & elderly
- People of any age with chronic medical conditions

ERBEER

BHEHEMKMNDE - People with history of severe reaction to egg,
neomycin or flu vaccine or any of its components

- People suffering from flu or moderate to severe
illness with a fever

- Infants below 6 months of age

- Those with low blood platelets or bleeding disorder
or taking blood-thinning drugs such as warfarin

- Pregnant woman(please consult your Obstetrics

and Gynaecology doctor)
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Constituents of flu strains for “Northern Hemisphere 2012-2013"

- FRAIHINT pnAlfEfE R A -an A/California/7/2009 (H1N1) pdm09-like virus
« AAYH3N2 4% F|gp AY - an ANictoria/361/2011 (H3N2)-like virus
- LBV AT RREERY «a B/Wisconsin/1/2010-like virus

EHEEAREERRIE

Side effects of vaccination

< EETERAI B B R Rk U RTALIE (R R S AERFEUR « Pain and swelling of the injection site lasting for a few days

- B RN R B B B A - Mild fever and tiredness
EENBBRESIEETERN « Acute allergic reaction is rare

LSRR E B E AR ERIEMN B EFI5ER - FRELERD -
Should you have any questions or suffer from any serious side effects of vaccination, please consult your doctor.
A EENBETHEEBEHIRE  WRHEHSE - SR AR R/SRIEBEER - SHAANGNEE -

The above information is contributed by Dr. Vio & Partners and is for reference only. Please consult your doctor before taking any
treatment and/or vaccination.

EHIEREAN | BN - BEERAEGPZERERW T
New Column on Health Tips from Healthcare Experts
REEAREE | RENKEESEZHEKIKERN  When it comes to health, there is always a lot more to learn! To help
REEH - RSB BETRAMNEEZEREM  our members stay informed with useful healthcare information, we
ZAb R - BARMBERAA - BZI%  have invited various healthcare experts to share on a diverse range of
BB RMERE - ARZSTEBZHERE  health tips. Stay tuned with more sharing in the coming issues of Life &
HENDZ | Health Solutions!
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2013 Wellness Program Privileges

ZHNEHNRERREEEEE | RBIKEE  Manulife is committed to promoting healthy and quality
TEBCWEEMRN - ABTERARA - B living! To help raise health awareness, we have launched
HEHEDL [2013R1EFTE]] - HEVHARZE  the 2013 Wellness Program. From now till December 31,
2013512 A31H - ZHEERBEEZIKLE 2013, members of Manulifes group insurance plans may

ALAMEEEZATNIIRERY - enjoy the following health services at privileged rates:
[RE (B7T) B=E (8)
: { . Original Price (HK$) Discounted Price (HK$)
" i, y FF 3¢ 7R85 58 Hepatitis Prevention Program
e - FFRIMRIRE Hepatitis blood screening 260 - 350 220 - 240
- B WES Vaccinations 620 - 1,500 495 -1,195
¥ERIRE Pre-Marital Screening 1,380 930 (ZAEE/E1,800 for 2 persons)
=
BEETEE=ORBER 5.500 4.500

Zoom Teeth Whitening Treatment
ZE&ERBIE (JiEHF) Orthodontic Treatment 35,000 #&/up 30,000 #&/up

BEEBEERRE (RAREFGEE)
Invisalign (use of invisible teeth 60,000 50,000
straightening technology)

R ERwww.manulife.com.hkZ A% To enjoy the above health service privileges, log in to your
IR EIRE - 30 FEk (201348251 2] ] 25 member account at www.manulife.com.hk now and
ZHAZH EMERREES - download the 2013 Wellness Program discount coupons.

BEZGRRMBILR - FEEL2HESES -
Terms and conditions apply. Please refer to the discount coupons for details.
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IPA 24 Hours Worldwide Assistance Service Hotline -
Cessation of Collect Calls Paid by Call Recipients

Have you already been well aware of your medical benefits of your group medical insurance policy
and making effective use of them? Manulife continuously reviews and enhances its medical
protection offerings to provide its members with more comprehensive and flexible options. In the
following are some of our extended clinical benefits that may add value to your healthcare regime:

Physiotherapist or Chiropractor Treatment (not applicable to EliteCare)
Physiotherapist” or Chiropractor Treatment is covered under Clinical Benefits!
If the benefit schedule of your policy:
« Already includes the above benefit option:
Even if the maximum number of visits is exhausted, the additional visits can still be covered as
General Practitioner’s visits subject to the maximum limit on the latter; or
- Does not include the above benefit option:
Physiotherapist or Chiropractor’s visits will be covered as General Practitioner’s visits subject to the
maximum limit on the latter.

Acupuncture Treatment

Acupuncture Treatment is covered under Chinese Medicine Practitioner’s visits (optional benefit),
providing members with more comprehensive protection.For details about the coverage of your
group medical insurance policy, please refer to the relevant Benefit Schedule and policy provisions.
You may also contact your Manulife insurance advisor for assistance.

# Subject to a written referral from the registered doctor and the referral letter
is valid for a period of six calendar months from the date of issuance.

X Z IR

Following the termination of international operator-assisted call services (i.e. collect calls paid by
call recipients) by PCCW (the sole telecommunication provider of such services in Hong Kong),
the collect call service of the IPA 24 Hours Worldwide Assistance Service Hotline (852) 2854 2762
for Emergency Assistance Benefits* will be ceased with effect from March 1, 2013. Such
cessation will not affect other features of the hotline.

As an insured member of Manulife’s group medical and/or life insurance plans, you may obtain
supports from the service hotline on a wide array of worldwide emergency assistance services
when travelling abroad, such as:
-« Enquiries for medical, travel and legal assistance
- Transportation and repatriation arrangements such as medical evacuation,

repatriation to country of residence** and compassionate visit by a relative etc.
- Advance payment of medical deposits

Please refer to the Emergency Assistance Benefits Provisions of Inter Partner Assistance Hong Kong Limited
(IPA) for details.

** Country of residence shall mean the Hong Kong Special Administrative Region. For policies issued in the
Macau Special Administrative Region, country of residence shall mean and be limited to the Macau Special
Administrative Region.
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This newsletter is available for downloading on our website at www.manulife.com.hk, or can be obtained by calling our Customer Service Hotline on 2108 1188.
To view our Privacy Policy, you can go to www.manulife.com.hk. You may also request Manulife not to use your personal information for direct marketing purpose by writing to our
Privacy Officer at 22/F, Manulife Financial Centre, 223-231 Wai Yip Street, Kwun Tong, Kowloon, Hong Kong or by calling our Customer Service Hotline on 2108 1188.
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Issued by Manulife (International) Limited (Incorporated in Bermuda).
Address: Employee Benefits, 21/F, Tower A, Manulife Financial Centre,
Fax: 2234 5617

223-231 Wai Yip Street, Kwun Tong, Kowloon, Hong Kong.
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