Guide to Change your Fund Portfolio in Smart Call

To switch your fund portfolio by phone, please call our Smart Call hotline at 2108-1313
and follow the steps below:

Dial Manulife Smart Call Hotline
2108-1313

A 4

Choose language:
1. Cantonese 2. Enalish 3. Mandarin

A 4

Press 1: Provident Fund & Wealth Management

A 4

Input 9 digits Manulife Customer Number (MCN) &
8 diaits Personal Identification Number (PIN)

A 4

Press 3: Provident Fund Service

A 4

Press 1: Enquire on Fund Balance, Investment Instruction, Last MPF Contribution or to submit Fund-to-Fund
Switch or to change Investment Instruction of Future Contributions

— i

Press 4: Fund-to-Fund Switch Press 5: Change your Investment Instruction of
Future Contributions

Step 1 — Choose Contribution Type
DAl 2) Mandatorv  3) Voluntarv

Step 1 — Choose Contribution Type
1) All  2) Mandatory  3) Voluntary

Step 2 — Input Fund Code for Transfer Out Fund
(Press “00” or refer to fund code list)

Step 2 — Input Fund Code for New Fund
Allocation (Press “00” or refer to fund code
Step 3 — Input % for Transfer Out Fund and press list)

“#11

OR

Step 3 — Input Allocation %
Step 4 — Input Fund Code for Transfer In Fund (The allocation % should be = or < 100%)

(Press “00” or refer to fund code list)

Step 4 — ** To Verify and Confirm
Step 5 — ** To Verify and Confirm Transaction Transaction press “1”; Cancel press “2”

press “1” ; Cancel press “2”

Reference Number will be provided by system and transaction completed. You may check the corresponding change
thru smart call service after 3 working days and confirmation will be sent to your mailing address in 7 working days

** Please note that the instruction(s) received after 1600 will start to be processed on the following business day. The
transactions cannot be cancelled upon confirmation.
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MPF Fund Code in IVR

Manulife Global Select (MPF) Scheme = F[ B3R i % (i 5 £ ) 5t ]

Fund Name ﬁl = '1':7[ 1 Fund Code
Manulife MPF Interest Fund 4 F] MPF Al RLEL & 21
Manulife MPF Stable Fund 40 F] MPF 73 fiit 3l & 22
Manulife MPF Growth Fund 4 F MPF 3 = fL & 23
Manulife MPF Aggressive Fund 4 F MPF £V 3L & 24
Manulife MPF Conservative Fund AF] MPE LA EL & 25
Manulife MPF Hong Kong Equity Fund 4. #| MPF Eﬁ W R & 26
Manulife MPF International Equity Fund 4 F] MPF [l [ i B & 27
Manulife MPF Pacific Asia Equity Fund 4 H| MPE fn MR R EL & 28
Manulife MPF European Equity Fund 4. ¥ MPF lﬁi ?’” TR E 29
Manulife MPF North American Equity Fund A F| MPE J=3 & R L & 30
Manulife MPF Japan Equity Fund 4 F] MPF [ % & %l & 31
Manulife MPF Hong Kong Bond Fund 4F] MPE A HE 55 Bl & 32
Manulife MPF International Bond Fund 4 F] MPF [l [ l'?? i 33
Manulife MPF Fidelity Growth Fund 4 F] MPF Gy i R FL & 34
Manulife MPF Fidelity Stable Growth Fund A MPE #yE ORI R B & 35
Manulife MPF China Value Fund 4. F| MPF Hl R 36
Manulife MPF Healthcare Fund 40 F] MPF S fit 50 4L & 37
Manulife MPF 2015 Retirement Fund 4. #| MPF 2015 =R 38
Manulife MPF 2020 Retirement Fund 4. F] MPF 20205 {f §L & 39
Manulife MPF 2025 Retirement Fund 4. F] MPF 20253 ff §l & 40
Manulife MPF 2030 Retirement Fund 4. 7] MPF 2030 : ff 3L & 41
Manulife MPF 2035 Retirement Fund 4. 7 MPF 20353 ff §L & 42
Manulife MPF 2040 Retirement Fund 4. 7] MPF 2040 {f §l & 43
Manulife MPF 2045 Retirement Fund 4 F] MPF 20452 [+ L & 44
Manu-Lifestyle (MPF) Scheme AR AL 3 (F A 2 ) 5T §l

Fund Name 3 & § 4 Fund Code
Manulife MPF Interest Fund 4 FH| MPF F fLHL & 21
Manulife MPF Stable Fund 40 F] MPF 73 fiit 3l & 22
Manulife MPF Growth Fund 4 F] MPF 3] = HL & 23
Manulife MPF Aggressive Fund 47 MPF £V 3L & 24
Manulife MPF Conservative Fund AF] MPE LA EL & 25
Manulife MPF 2015 Retirement Fund 4. Fl] MPF 201538 f+ 3L & 38
Manulife MPF 2020 Retirement Fund 4. F] MPF 202034 i+ 3L & 39
Manulife MPF 2025 Retirement Fund 4. F] MPF 2025 32 ff HL & 40
Manulife MPF 2030 Retirement Fund 4. F[] MPF 2030 & f+ 3L & 41
Manulife MPF 2035 Retirement Fund 4 ] MPF 2035 {f Bl & 42
Manulife MPF 2040 Retirement Fund 4.7 MPF 204033 ff §L & 43
Manulife MPF 2045 Retirement Fund 4 7] MPF 2045 ff L & 44
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