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This Employer Online Service is designed to provide employers with simple and convenient access to their Group Life 
and Health insurance policy information. It is also an online management tool that allows employers to manage their 
account, employees’ records and view claims details, and to obtain other customer services, anytime, anywhere.

eStatement
You can read or download the Change Summary, Debit Note and Group Certificate Holders Listing. 

Once the latest e-Statement is available online, 
e-Notifications will be sent to the registered email 
address or mobile number to notify you.

Getting started

Enter www.manulife.com.hk, click LOGIN at the 
top right corner and login as an Employer using 
your Manulife Customer Number (MCN) and 
Personal Identification Number (PIN). The MCN 
and PIN will be sent to you separately within 10 
days after the insurance policy has been issued. 
The MCN also can be found on your Debit Note or 
Change Summary.

To get a new PIN subsequently, simply click 
“Request PIN” and make a request online, 
a new PIN will be mailed to your company 
correspondence address within
5 business days.

One time password (OTP)

Select email or SMS to receive OTP, and input 
OTP to login.



Benefit Schedule lists out the details of the 
plan benefits of each plan for you.

You can view the surgical schedule under 
Surgical Schedule.

Account Information  

allows you to view your policy summary, claims and benefit details, and advisor information.

Account Overview shows the plan summary. 
Simply click the “Plan”/ ”Plan Description” to see 
policy details with head count statistics.

Claims Inquiry provides claim details including 
claim status, shortfall amount (if applicable) and 
other information of each individual member for 
easy reference and follow up.



*The retention periods vary with different types of records.

Enrolling new employee(s) and their dependent(s) 
online through New Employee Enrolment.

Employee & Dependent Enquiry & Update 
lets you update employee details including 
employee termination, dependent addition, 
update bank account details, plan type 
and salary.

Forms & Manuals provides you the 
Administration Guide, claim form or other 
frequently used administration forms.

Transaction Log allows you to view the 
submission record.*

Account Administration
allows you to execute member management online. You can update your member status at any time by following simple steps in the 
user-friendly tool to submit employee enrolment, termination, and information updates.



Administration Contact  
Information & Update

allows you to update employer contact information 
and register email address and mobile phone 
number in order to receive OTP to login to 
employer online service and e-Notification once 
the latest e-Statement is available.

You can view the claim payment records for the 
past 12 months in Payment Summary.

Group Certificate Holders Listing shows the 
current information of your employee(s) and their 
dependents as well as their plan coverage.

Report 

allows you to view a payment summary and the latest member list.



*The retention periods vary with different types of records.

Account Balance shows the current balance.

Premium Details allows you to check the 
premium details for the past 36 months.

Change Summary lists out the monthly 
member change reports.*

Debit Note  

allows you to view and print the premium details and change summary details.



Manulife eClaims1

Manulife eClaims online medical claim service is applicable for outpatient claims and 
hospitalization claims at any time and anywhere.

Find My Doctor1

Provides comprehensive information on panel doctors.

My Medical Card1

Employees can download and present My Medical Card at the network clinics for 
registration and verification.

eClaims 

eClaims services is an online platform for your employee1 to submit claims, find a doctor and download medical card, to enjoy  
one-stop convenience.

For enquiries, please call our Employer Hotline at (852) 2108 1234. 

Issued by Manulife (International) Limited (Incorporated in Bermuda with limited liability).

To view our Privacy Policy, go to our website at www.manulife.com.hk. You may also request Manulife not to use your personal information for direct 
marketing purposes by writing to our Privacy Offi cer at 22/F, Tower A, Manulife Financial Centre, 223-231 Wai Yip Street, Kwun Tong, Kowloon, 
Hong Kong, or by calling our Customer Service Hotline on (852) 2108 1188.

1  Applicable to insured member of selected group insurance policies only. Manulife may, without prior notification, offer or suspend the service at its discretion.

Terms and conditions apply. Please visit www.claimsimple.hk
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