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Member online service
Manulife provides customer website and Manulife HK mobile app for an improved experience at your fingertips. With 
enhanced security and a more easy-to-use interface, you can plan and make decisions for your future with ease.

Getting started

With one set of username and password to access the customer website 
and mobile app. Go to www.manulife.com.hk, click Login at the top right 
corner and select Personal customer login. Mobile app users can simply 
open the app and login right away.

1.	 Enter your Username and Password
2.	Select SMS or email to receive One-time PIN (OTP)
3.	Input OTP to login

If you have forgotten your password, simply click the Forgot password link 
to reset your password.

First-time user should click the Register an account button to register for 
our online services. Then choose to receive the OTP for verification via your 
registered mobile number or email address for any subsequent login.

Account setting

Under Profile, you can:
•	 Update contact information including your email address*,  
	 contact number and correspondance address;
•	 Change your Language preference;
•	 Change Username and password; and
•	 Opt for e-Statement and e-Notice services.

Support

You may download forms under Support, and get relevant contact information 
through Contact your advisor.

Under Portfolio, select Policy & account for more details of your MPF/
Pension account(s) and Group Life and Health policy(ies).

*	To ensure receipt of e-Alerts, please update your email address and ensure it is always up-to-date. The e-Alerts will be sent after the completion of any  
	 claim settlement, MPF contribution allocation, fund switching or change future investments instruction, etc. 

Customer website
Optimal user experience and clear interface bring you the convenience of managing your group life and health policy(ies), 
MPF and pension account(s) at ease.
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For Group Life and Health members

Policy Details provides an overview of your policy(ies), just click your policy number to view policy information, benefit 
plan, payment information and benefit coverage.

01
Policy Information shows Policy Number and Cert. No.

02
Benefit Plan shows current coverage period and start date.

03
Payment Information shows claims payment bank account 
number.

04
Benefit Coverage lists out the details of the plan benefit of 
each plan.

05
Search the Panel doctors information.

06
Exclusion allows you to check if there is any specific 
condition not covered under your policy, whenever applicable.

Benefit Schedule lists out your medical plan detail such as 
the maximum number of visit(s) per year, limit per visit,
reimbursement percentage, etc.
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You can view the surgical schedule under 
Surgical Schedule.

e-Statement shows the claim payment records for the 
past 12 months.

Transaction Log shows the online submission record such 
as eclaims submission or change of bank account number
via online.

Member online service guide3



Claims Inquiry list out all claims details for the past 12 
months.

Claims Payment Bank Account Number enables you to 
update your bank account number for claim reimbursement.

Emergency Services show you a guide to emergency 
assistance when travelling overseas and medical helpline 
service after office hours.
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Claims

eClaims services is an online platform for members1 to submit claims, find a doctor and download medical card, to let you 
enjoy one-stop convenience. 

Manulife eClaims1

Manulife eClaims online medical claim service is applicable for 
outpatient claims and hospitalization claims2 at any time and 
anywhere.

Find my Doctor1

Provides comprehensive information on panel doctors.

My Medical Card1

Members can download and present My Medical Card at the 
network clinics for registration and verification.

1	 Applicable to insured member of selected group insurance policies only. Manulife may,  
	 without prior notification, offer or suspend the service at its dicretion

2	 Terms and conditions apply. Please visit www.claimsimple.hk
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For MPF/Pension members

Review your account information

	 Investment & balance shows your MPF/ORSO/pension  		
	 account(s) details including total contribution amount, investment  
	 gain/loss since inception, account balance, etc. It also shows the  
	 unit holdings of your investment choice in your account.

	 Contribution Record shows your contribution allocation details  
	 for the past 24 months.

	 Transaction Log lists out online transaction activities of your  
	 MPF and ORSO account for the past 18 months.
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	 Manage your funds3 allows you to make investment  
	 instructions according to your needs.

3	 Subject to account type

	 Switch out all funds (One-time rebalancing) 
	 set your preferred investment portfolio and we will arrange the  
	 switching of your funds of your selected fund(s) accordingly.

	 Switch out an individual fund (Fund-to-fund switch)  
	 switch any of your current holdings to other fund(s).

	 Change future investments

Switch funds

Manage your account



	 Fund Price Alert enables you to set up instruction(s) of  
	 target until price(s). An e-alert will be sent to you via the  
	 push notification to the mobile device with the Manulife HK  
	 mobile app installed when the target unit price is reached.

	 e-Statement allows you to view and download your  
	 monthly and annual member benefit statements.

	 You can check your level of privilege under the Privileged  
	 Rates Program. Generally, the longer you stay and the  
	 more assets you maintain with Manulife, the better  
	 privileged rates you may enjoy.

For MPF account only

Other services
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Manulife HK mobile app

Manage your individual insurance policies and MPF/Pension/Investment Funds account(s) in the palm of your hand with 
the app. Manulife HK mobile app to let you view your account(s) anytime and anywhere, and make decision easier. 
Manulife HK mobile app is available in the App Store and Google Play for you to download.

Instant login

	 With one set of username and password to access both  
	 customer website and mobile app

	 Use biometric authentication for fast and convenient logins

Easy-to-use interface for an improved experience

	 Review individual insurance policy details, and MPF/ 
	 Pension/Investment Funds account details (including  
	 current holdings and gain/loss)

	 View and filter MPF/Pension contribution records



Convenient handling of electronic records

	 Opt for and view e-Statements/e-Notices

	 Update contact information

Regarding the product details of Group Life & Health Insurance, MPF and ORSO, please refer to the relative policy provision/MPF Scheme Brochure and 
Key Scheme Information Document (KSID)/offering document of the scheme. 

For enquiries, please email us via Contact Us on our website at www.manulife.com.hk

MPF/Pension4 fund management

	 Set fund price alerts to better manage your investment portfolios

	 Switch funds or change investment instructions with ease

	 Manage your accounts at your fingertips

4	 Subject to account type

Get the latest updates and offers

	 Set up push notifications for the latest information

	 Browse and e-redeem the exclusive offers for MPF members
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Download the Manulife HK mobile app and register your 
account, you can now manage your accounts faster and 
easier than ever.

www.manulife.com.hk
https://apps.apple.com/hk/app/Manulifehk/id645797935
https://play.google.com/store/apps/details?id=com.manulife.mpf


Issued by Manulife (International) Limited (Incorporated in Bermuda with limited liability).

To view our Privacy Policy, you can go to our website at www.manulife.com.hk. You may also request Manulife not to use your personal information 
for direct marketing purpose by writing to our Privacy Officer at 22/F, Tower A, Manulife Financial Centre, 223-231 Wai Yip Street, Kwun Tong, 
Kowloon, Hong Kong or by calling our Customer Service Hotline at (852) 2108 1188. EB
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