
In respect of insurance products provided and underwri�en by Manulife (International) Limited (Incorporated in Bermuda with limited liability) (‘Manulife’), you 
should not purchase any of these products solely on the basis of this lea�et. This lea�et shall be read in conjunction with the relevant product lea�ets. 
Please ask your Manulife insurance advisor for a copy of the relevant product lea�ets which will give you more details about these products including the 
‘Important Information’ showing the product risks. 

To view our privacy policy, you can go to our website at www.manulife.com.hk. You may also ask us not to use your personal information for direct marketing 
purposes by writing to us. You can �nd our address on our website. We will not charge you a fee for this. 

This lea�et is for distribution in Hong Kong and Macau only, but not in mainland China.

Visit www.manulife.com.hk for details, including a list of eligible medical plans and the terms 
and conditions of Holistic ‘Medical Professional Support Service’.

Find out more
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Our health professionals will:

• Listen to your medical questions and share health 
information   

• Clarify medical terms and confusion on treatment 
plan

Ge�ing a cancer diagnosis or 
planning for a designated 
surgery (e.g. “PTCA”/total knee 
replacement) can be worrisome. 
Let our Personalised Medical 
Case Manager2 ease your mind 
regarding your medical 
conditions.  

Personalized 
Medical Case 
Manager

Holistic ‘Medical Professional Support Service’

Healthcare Hotline
Call our free Healthcare 
Hotline1 at (852) 2108 1350,  
available on every Monday to 
Friday, from 9:00 am to 6:00 pm 
(excluding public holidays).

Recommend medical service 
providers

Guide you through all 
pre-approval processes

Pre-treatment

Post-Treatment

Upon diagnosis

Follow up on claims-related 
ma�ers

Dedicated one-to-one support

This exclusive service* provides the insured persons under eligible plans with access to health information and 
personalised support from professionals with health backgrounds. 
*Holistic ‘Medical Professional Support Service’ is supportive in nature and does not o�er medical advice.

Remarks: 
1. The information provided does not constitute medical advice and should not be relied upon by the users in their decision making in 

relation to their medical conditions. Users shall consult doctor as necessary.
2. The insured person must be covered by an eligible medical policy for more than 2 years without any relevant exclusions and meet other 

required conditions. Please refer to the designated surgery list for eligible designated surgeries.

https://www.manulife.com.hk/en/individual/services/extended-medical-support/holistic-medical-case-support-service.html
https://www.manulife.com.hk/en/individual/services/extended-medical-support/holistic-medical-case-support-service.html

