
Set up automatic 
premium payments in 
4 simple steps

From the menu bar,  
select Payment > Set up  
direct debit authorization

Just set up autopay by logging in to your Manulife 
customer account and completing a direct debit 
authorization with your bank online anytime, 
anywhere. 
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Eligibility

Bank Account Requirement

• For policies issued in Hong Kong only and not applicable to Investment-linked assurance scheme (ILAS) policies
• For the purpose of paying renewal premium
• For new setup of autopay (i.e. payment method changed from direct billing to autopay) or change of existing autopay 

bank account number

Notes: 
Not applicable to joint-owners policies / company-owned policies / policies not required for premium payment (including fully paid up, with premium waiver, on 
premium holiday) / policies with dividend option or coupon option for premium reduction.

• Only policyowner’s own bank account is acceptable
• Bank account is in HKD currency

Select policy2

Important Note: Not applicable for ILAS policies 
or non-HKD bank accounts. DDA form submission is 
required

Only eligible policies will be shown.

Scan to login

https://individuallogin.manulife.com.hk/thf/auth/signIn?lang=en_US


Complete the following 5 information

Review, agree to terms & 
conditions, and click Submit
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Select bank name and 
bank code 

Enter the following:

Branch code

Account number

Type of identity document 
(HKID, passport)

Identity document number 

A A

D

D

E

E

B

B

C

C

The default autopay debit date and effective month will be shown.

You will receive SMS and email acknowledgment upon online 
submission. You can also go to Portfolio > Policy / account activity 
summary on customer website to view your instruction record.
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