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BHAFRE (EFEF)
BIRABMBE

About Manulife
(International)
Limited
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RiE > BRIBUAL - ARERMIEMEZRFRRSE » RIKBERIINER
2% EMNEX ~ WMHBUN TEF) R BEE > MEXREEU ME
B RBEE - ANRBBENMERAEETEN AHNKREEE) » A2
BAZR ~ IR B BIRMHARTS - BE2022F K » AAFE NEEB
#®40,000(I&T ~ #116,000 ifLEA » LURBUBSHRIEIHGIERSH » &~
i# 3,400 BUFFRMERT - ZAREZME « MOKRIFFREZRFIZPIUR
PASEMIC £ » EE B Z PRI 5% 940 £ o

Manulife Hong Kong has been a trusted name for 126 years. Since our operations
started in Hong Kong in 1897, we have grown to become one of the top-tier providers
of financial services, offering a diverse range of protection and wealth products and
services to over 2.4 million customers in Hong Kong and Macau. We are committed to
helping make decisions easier and lives better for our customers. Manulife Hong Kong,
through Manulife International Holdings Limited, owns Manulife (International) Limited,
Manulife Investment Management (Hong Kong) Limited and Manulife Provident Funds
Trust Company Limited.

Manulife Financial Corporation is a leading international financial services provider,
helping people make their decisions easier and lives better. With our global
headquarters in Toronto, Canada, we provide financial advice and insurance, operating
as Manulife across Canada, Asia, and Europe, and primarily as John Hancock in the
United States. Through Manulife Investment Management, the global brand for our
Global Wealth and Asset Management segment, we serve individuals, institutions, and
retirement plan members worldwide. At the end of 2022, we had more than 40,000
employees, over 116,000 agents, and thousands of distribution partners, serving over 34
million customers. We trade as '"MFC' on the Toronto, New York, and the Philippine stock
exchanges and under '945" in Hong Kong.

ARFEAEE LRI AR R IE S SRR BUR R E R R EMAL > WEMSE o Mt
FRRNZ BB BN ERELNER » ZRHAFRE (BER)BRAE (1725 ) #
TEEMZ BN BN EMEN o &AM F I IERAERARSER 15 > SR
ORI ERIRE » TAREMERIRE 2 SO EFEMELVBKE o ZHIE
NMREGAMFPRAEE RN > TFAEMZIER 2 AFERERM S| A ER
BAYBEE LEFSE » R FAERERARKBEEMFAAHNEAEMEERE
MBI BRI S KB EAEE ©

Information contained in this booklet is compiled at the time of its publication based on data and
information available from various sources and is provided for reference only. Should there be
any changes or updates of such data and information from these sources, Manulife (International)
Limited ("Manulife") shall not be responsible to provide any notice of such changes or updates.
This booklet does not constitute and should not be regarded as any recommendation, offer or
solicitation to purchase any products or services and should not form the basis of any contract
for products or services or whatsoever. Manulife does not guarantee the accuracy of the
information contained in this booklet or accept any liability for any loss or damage arising from any
inaccuracies or omissions in respect of such information. Manulife is not responsible for any loss
or damage occasioned as a result of anyone relying on any information in this booklet for whatever
purposes.

MZEFMAFFRRE (BHR) BRAR (REREAMMIZEREETAR) T -

Issued by Manulife (International) Limited (Incorporated in Bermuda with limited liability).
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Claims Summary

202268 » mrizmma b 1%’;%71: HBEEEE
In 2022, Manulife paid out more than HKD 4.7 BiIIion in claims in total

RINFRE

Successful Claims
(fEI% Case)

RUINER{EE

Successful Claims
Rate

BR{E4a%E
Total Claims
Amount Paid

(HKS)

£l @ I'h

BEEE
Death
Claims

8B more than

3,300

99.5%

8@ more than

11.52 5

1.152 billion

fefRRalE

Critical lllness
Claims

#i® more than

2,300

86.9%

81 more than

9.01

901 million

(EBRREE

Hospital
Claims

8B more than

118,000

94.3%

81 more than

26.30

2.630 billion

63

ESMEE

Accident
Claims

BB more than

28,000

95.4%

81 more than

1.051

105 million

M FEEEOESERRMIRE
The above claims include both Hong Kong and Macau policies
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2022 FERFIBEE T EE
2022 Manulife Claims Statistics

B ikBz{g Death Claims

JEIE - B ERRTE =
L ETRTE
(BRI SR 3 (i

Cancer, Lung Diseases and
Heart Diseases were Manulife's

top 3 death claims

40%

J=JiE Cancer

11%
DB 1 7%

Heart Diseases

&R A
Lung Diseases

M EEEEOESERRMIRE
The above claims include both Hong Kong and Macau policies



BiREE

Death Claims

2022 SFEBIERE rismrimmstag)
2022 Leading Causes of Death (vased on Manulife's claims statistics)

SEE
Cause of Death

JEAE
Cancer

FivER A

Lung Diseases

DR

Heart Diseases

BRI

Respiratory System Diseases

it fn B R 9o

Cerebrovascular Diseases

B#%
Suicide

Bn
Renal Diseases

I &

Blood Diseases

E5b

Accident

HIERBERR

Digestive System Diseases

Hith[=EH
Other Causes

M B EEEEBRRFIRE

BRHBEKRESLE

No. of Cases and Percentage

1,326
(40.01%)

569
(17.17%)

372
(11.23%)

248
(7.48%)

151
(4.56%)

128
(3.86%)

93
(2.81%)

90
(2.72%)

The above claims include both Hong Kong and Macau policies



BiREE

Death Claims

HEB! B SRR Al

Gender and Age Group = %
Male Female

1100
1032
1000
900
800
700

600

500

{EZ2&18 No. of Cases

385

400

300

200

12
100

0-20 21-40 41-60 61-80 80+
FE54E5 Age Group

F4ER

Age Group

EESEE
Total No. of 19 158 824 1,629 684 3,314
Cases

PeEz‘iEgge 0.57% 4.77% 24.86% 49.16% 20.64% 100%

M FEEEOESERRMIRE
The above claims include both Hong Kong and Macau policies
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BiiEE

Death Claims

BR(EEE
Claims Amount Paid

>$1,000,000

$750,001 - $1,000,000 122

>
7
E $500,001 - $750,000
#
$250,001 - $500,000 772
$0 - $250,000 1,961
BIhZEEEZEE No. of Successful Claims Cases
DR ECIEEAREFIRE

The above claims include both Hong Kong and Macau policies
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2022 FERFIBEE T EE
2022 Manulife Claims Statistics

fef=B2{8 Critical lllness Claims

JEIE - 1D BETRTR =
B M &5 T%
BRI R ERE 3 (i

Cancer, Heart Diseases and
Cerebrovascular Diseases were Manulife's

top 3 critical illness claims

Others

Diseases

11%

DIRER
Heart Diseases

J=JiE Cancer

M EEEEOESERRMIRE
The above claims include both Hong Kong and Macau policies



fEfRRa{E

Critical lllness Claims

2022 FXERBIR (nmermsnmst o)
2022 Leading Critical llInesses (based on Manulife's claims statistics)

iR

Disease

FEE

Cancer

1R

Heart Diseases

it fn B s

Cerebrovascular Diseases

LR
Neurological Diseases

B

Renal Diseases

bR

Brain Diseases

I & 5

Blood Vessel Diseases

I R 5 9

Blood Diseases

HIERHHRRE

Digestive System Diseases

=25
Accident

AR B E

Musculoskeletal Diseases

HtEEH
Other Causes

M B EEEEBRRFIRE

[EES S =P-3=5 440
No. of Cases and Percentage

1,842
(77.01%)

274
(11.45%)

(4.31%)

59
(2.47%)

33
(1.38%)

20
(0.84%)

1
(0.46%)

4
(0.17%)

3
(0.13%)

3
(0.13%)

3
(0.13%)

37
(1.55%)

The above claims include both Hong Kong and Macau policies



fEfRRa{E

Critical lllness Claims

HEB! B SRR Al

Gender and Age Group = %
Male Female

1100
1000
1000
900
800
700

600

500

EZE218 No. of Cases

400

301

300

249

200

100

0-20 21-40 41-60 61-80 80+
FE5485 Age Group

Fhe4ER

Age Group

BESE 4
Total No. of 44 441 1,461 445 1 2,392
Cases

PeEZ?IEI;ge 1.84% 18.44% 61.08% 18.60% 0.04% 100%

M FEEEOESERRMIRE
The above claims include both Hong Kong and Macau policies

9 |



fEfRRa{E

Critical lllness Claims

BR(EEE
Claims Amount Paid

>$1,000,000 118

$750,001 - $1,000,000 129

>
7
E $500,001 - $750,000 215
#
$250,001 - $500,000 801
$0 - $250,000 1,129
BIhZEEEZEE No. of Successful Claims Cases
D R EEEEERREPIRE

The above claims include both Hong Kong and Macau policies

| 10
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Other Information

BiEEE feRIEE
Death Claims Critical lllness Claims

BREMH(RE)

L In-f & B F B
s 4 me 7 w31 rn 8

ERFEEREA (1RE)

Shortest In-force <1 Eonth 3 }n?onths
Period (Policy)

RER % 53
Oldest Age 99 years old 81 years old
RER B &
Youngest Age <1 year old 1 year old
RERZ TR o B

Most Age 73 years old 58 years old
==Y EEGEEY)

Largest Claims Amount (Case) HK$ 10’506’978 HKS 4’484’506
FIRRMEEE (E%R)

Average Claims Hk$ 347,856 Hk$ 376,705
Amount Paid (Case)

RZERMAEHE - 13 HRrE 4 HRRE
Highest Number of Coverage* coverage coverage

A2 HRANEEERAE
Based on the claims of the same insured

M EEEEOESERRIIRE
The above claims include both Hong Kong and Macau policies

1|



FRIER—ERMEE > REARBRAME \
éﬁ{;\g*u Cancer may not be an incurable disease;
et early treatment is critical.

Did You Know

G
Hi 51 B9 >99%

Prostate Cancer

ERARBRSE o
Thyroid Cancer >99 Yo

Breast Cancer (Female)

e o
Colon Cancer 91 A’

Rectum Cancer

i 70%

Stomach Cancer

EERROIPEE 2 A FRARTEER (2011-2017)
Five-year relative survival rates for cancers at
localized stage (2011-2017)

AR Source -
Cancer Facts & Figures 2022, EBEREHS
Cancer Facts & Figures 2022, American Cancer Society

/

| 12
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BEREE
Hong Kong Statistics

2021 X EJEF 2021 Leading Causes of Death

S 14RERE ~ Bk =
1Ll T
WA 2021 EEEAON 3 AEEEH

Malignant Neoplasms, Pneumonia and
Diseases of Heart continued to be the

top 3 leading causes of death
in Hong Kong in 2021

29%
T T

Malignant

Hth Neoplasms
Others

19%

i3
13% Pneumonia
DTS
Diseases of
Heart

BROR | HESREET (2022 FhR)
Source: Hong Kong Annual Digest of Statistics (2022 Edition)



FEIEEH

Leading Causes
of Death

2021 X E5tH

2021 Leading Causes of Death

SEE
Cause of Death

EiEhEE
Malignant Neoplasms

il
Pneumonia

1R

Diseases of Heart

R I 75

Cerebrovascular Diseases

H\EMHpF
Injury and Poisoning!

Bk
Renal Diseases?

SO PEEAE
Dementia

B s
Septicaemia

1214 T IFIRE R
Chronic Lower Respiratory Diseases

WEFRTH
Diabetes Mellitus

Hith/FE
Other Causes

HERBSLE

Number and Percentage

6,595
(12.80%)

3,124
(6.06%)

1,982
(3.85%)

1,779
(3.45%)

1,498
(2.91%)

1,246
(2.42%)

1,059
(2.05%)

548
(1.06%)

8,779
(17.03%)

L RRAMSETRISMA External causes of morbidity and mortality
2 BR -~ BEmEASIEME &S Nephritis, nephrotic syndrome and nephrosis

BRERR | &BFtET (2022 FR)

Source: Hong Kong Annual Digest of Statistics (2022 Edition)

15,094
(29.29%)

9,832
(19.08%)

|14



FEIE

Cancer

=N =P 2020 FEF B 10 KEE @mu=)
,;T,EEF*%E K 2020 Hong Kong Top 10 Cancers (no. of incidence)
K725

{158 3 (ifZEE
Lung,
Colorectum and BERERLL
Number and Percentage
Breast Cancer
are the top 3 cancers Hi 5,422 (15.90%)
Lung
Kb 5,087
Colorectum (14.90%)
FLB% 4,988
Breast (14.60%)
EIEl) 2,315
Prostate (6.80%)
BF 1,735
Liver (5.10%)
=} 1197
Stomach (3.50%)
FEE 1,186
Corpus uteri (3.50%)
JEFEFTEHERE 1,068
Non-Hodgkin lymphoma (3.10%)
ERBRBEEE 980
Non-melanoma skin (2.90%)
ERAK AR 978
Thyroid (2.90%)

BhRR | BREIER > B8 REERGRT O (REBEH | 20224108)
Source: Website of Hong Kong Cancer Registry, Hospital Authority (last updated: Oct 2022)

15 |



Cancer

2020 FHFEAR 10 KEE - 1R @me)
2020 Hong Kong Top 10 Cancers - by Gender (no. of incidence)

ol o

Male

e o2 [

A E°8

Female

FLER
I o -

PN Kz
AISIAR i
T

: o [
ver

Corpus uteri

B ER AR AR
Stomach 715 . . 775 Thyroid
EEFEMHERE SRR R SRR
Non-Hodgkin lymphoma 582 . . 585 Ovary and peritoneum
BREMBRIBE (BB F=HE
Zdney and other urinary organs 550 . . 556 Cervix
except bladder

217 EEFEMHERE
Nasopharynx 535 . . 486 Non-Hodgkin lymphoma
FERBREREE B
Non-melanoma skin 499 . l 482 Stomach
B IEEBRBEEE
Pancreas 487 . l 481 Non-melanoma skin

BhRR | BREER > B8 REERGI O (REEH | 20224108)
Source: Website of Hong Kong Cancer Registry, Hospital Authority (last updated: Oct 2022)

| 16



FEIE

Cancer

2020 F&F# 3 KIEiE - =R R e
2020 Hong Kong Top 3 Cancers - by Gender and Age Group

1 B 1% SR KR b b
Leukaemia Nasopharynx Colorectum Lung Lung
9 HEE KiFEE b AISIRRE KR
Lymphoma Colorectum Lung Prostate Colorectum
L,
,  EREREEERER s B KB B
erm-;:fm Ougsona a Testis Liver Colorectum Prostate

i ® @) 3 f

el 0-19 & * 65-74 1% 75 B+

1 [=]inikzS FLAR = ALAREE FLAR = KiF%EE

Leukaemia Breast Breast Breast Colorectum
Viy =]
, fﬂn%ﬁﬂ@fﬁ’ﬁ”’“ﬂf’% RIS FEEE [ T
erm-cteun?gursgona a Thyroid Corpus uteri Lung Lung

3 HEE FESEE PitifeE KimRE ALAREE

Lymphoma Cervix Lung Colorectum Breast

*RBEREDE (0195 ) EES E 2 REEMR B EREIED ST "International Classification for Childhood Cancer 1996, IARC Technical Report
No. 29: Lyon, 1996." AP AYRIER ASE24R R - MIERBERERIPIL

The classification of cancers in children and adolescents (0-19 years) is based on the morphology according to the "International Classification for
Childhood Cancer 1996, IARC Technical Report No. 29: Lyon, 1996.", rather than the site of tumour.

BhRR | BREER > B8 REERGI O (REEH | 20224108)
Source: Website of Hong Kong Cancer Registry, Hospital Authority (last updated: Oct 2022)

17 |



/Q SEEA
Did You Know

FHPAIB
Median Age

S {'—.
= 7]s
IIEI&\

Did You Know

e
Probability

FEIE

Cancer

S RETER SRS P Bk

The median age of patients at diagnosis of cancer

Age

e 68

. Age
Female 63,‘;1%

E755%A0
Before the age of 75 :

*r454 B BEEE—
AL

About 1in 4 men
will develop cancer

Va

*x4510 3 BEFEE—(I
BT AESER

About 1in 10 men
will die from cancer

710

A5 R REER—II

AJREE LREE

About 1 in 5 women
will develop cancer

/5

*x#516 B RIEFEE—II
BT AESER

About 1 in 16 women
will die from cancer

iz

#% 2020 FBIEEM T BUR

Based on the cancer statistics collected in 2020

BhRR: BRBIER » S8REENA P OMEL (REBEEH - 20224108)
Source: Website of Hong Kong Cancer Registry, Hospital Authority (last updated: Oct 2022)

| 18



2021 £ R (EFEE

2021 Common Hospitalization Reasons

e RN RER S

Genitourinary System

331 989 Ep|sode

BIRRARER
Circulatory System

172 31 Ep|sode

CUUEBE BE BB ERR AR R ARRIET AL

The above numbers refer to discharges and deaths including day inpatients.

BRRR | BBMTET (2022 FhR)
Source: Hong Kong Annual Digest of Statistics (2022 Edition)

EE
Hospitalization

I IR %2 4R T T
Respiratory
System

108,647

4

 p—

HIEREFTER
Digestive System

2 29 40 Ep|sode

e

Neoplasms

322,174

AR
Episode




AR

Population

28 A0 o224%)
Total population (2022 2FEHEAO o215)

Number of births (2021
#Bi@ more than
= 37,000

7.3 million

BERR : BUNAstEE
Source: Census and Statistics Department

N\
o 20194 > {81 15,000 AAEEYAHE (ICV) > 3ERIEALH 8%

sEIGHI e [n 2019, more than 15,000 people were admitted to the Intensive

Did You Know Care Unit (ICU), an increase of about 8% over the previous 3
years.
EUAEER ZHIISE Source: The Hong Kong medical diary. 2021; 26(5) <https://fmshk.org/database/hkmd/

Intensive Care Unit (ICU)  hkmdmay2021> |
%

| 20



AL FEIE

Population/Cancer

2EAA o2is)’
Total population (2021

#Bif@ more than

1418
1.4 Billion

HEHR Source:
U (PESEEE 2022) TEERGTE
{China Statistical Yearbook 2022) National Bureau of Statistics of China

2 HREEASA (2023458)
World Health Organization website (May 2023)

3 Q202 FEIRKEMM B B BATAR) FEERKE
National Bureau of Statistics of China

chE FTEETEAE A co20%)
Number of new cancer cases (2020)
457 &=

LEEK23.7%

4.57 million
23.7% of the world total

BRI Source:
* International Agency for Research on Cancer, World Health Organization
IR 2020 FRIKERE SR LR | REIMEREREE AL7 B )

21 |

2FEHEAO o215
Number of births (2021 *

8B more than
1+8
10 million

et ERETE T ARK (20204)

Number of cancer deaths (2020)

#8300 8

LEIKEFEFET AR 30%

more than 3 million
representing 30% of the total world
cancer deaths




Cancer

2020 £ E 10 KIERE @mu)
2020 China Top 10 Cancers (no. of incidence)

HERBEDLE

Number and Percentage

it )
K )
)
0,
Stomach 478,508 (10.5%)

FLAR

Breast 416,371 (9.1%)

¥

Liver 410,038 (9.0%)

BE

Oesophagus 324,422 (7.1%)

AR AR 0
Thyroid 221,093 (4.8%)

R

124,994 (2.7%
Pancreas (2.7%)

RISIRR
Prostate 115,426 (2.5%)

FEE

Cervix Uteri 109,741 (2.4%)

B R Source:
* International Agency for Research on Cancer, World Health Organization
A (2020 FRIKEESRLE | PEIRTEEEEE 45786 )

| 22
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Insurance Products

hE R ERE T EEHNER
Major Products Frequently Enquired About by
Mainland Chinese Visitors

THEMSER
ManuPrimo Care (MPC)

THEMSER (REXRK)
ManuPrimo Care (BestStart)
(MPC (BestStart))

ERAERER2
ManuBright Care 2 (MBC2)

ERRAERER 2 (IN32KR)
ManuBright Care 2 Plus (MBC2+)

DE—RR
ManuLove Care (MLC)

ERAEBRERAEERT / MINRE
ManuShine Healthcare Series /
Benefit

RIIRKE M (RPEETE
ManuGlobal Saver (MGL)

FERRERREE2
La Vie 2 (LV2)

BEHREFHAN 2023558
Information last update: May 2023

EmER
Product Highlights

U(RIIE1,000% & RS
BETHEN
SMBERERNESE
EE(RE - (RERE

Total protection up to 1,000% of notional amount
Continuous Care Benefits

3 flexible payout options for cancer

Guaranteed fixed premium

FHETERE
FEIERRINAIRIE [ RBARERALRER 2 (MI58HR)]
REAHE

BEERE » RETE

Continuous Care Benefits

Cancer Treatment Booster (only applicable to MBC2+)
Long term savings

Guaranteed level premiums

FHEST R (RIE
&IRf

iR
RERR  BBENERAS L (LETEHERE ;
FHAERERER A EERER)

Continuous Care Benefits

Protection Restore Benefit

Family benefits for extended care (cancer
protection for parents, major critical illnesses and
Juvenile diseases protection for children)

SN EIREK (R
FERANRRAXAIZ2HEHE
BRI R IR

BRaBERS - BENBRRENRE

Asia to worldwide coverage

Enjoy full reimbursement for major items of medical
expenses

Extended medical support

Medical green passage service for a privileged
medical referral service

tHELEEE
BB AARER
RESD

REE
REMFZHEFR

7 currencies for selection

Option to change the life insured to another person
Policy split

Premium holiday for up to 2 years

IRE 100 sEEYRER S H
BRIRASHBATFISHE
IR ASRIZERE (REARRESTHIZ 15 Fa9stEl)

Annual guaranteed cash payment until age 100
Recurring terminal bonus realization

Enhanced life protection option (only applicable to
premium payment period of 15 years)

U ERBIEREBREBFABIERR > M BEREAEM Z RE S -
The content above does not contain the full terms of the policy(ies), and the full terms can be found in the
corresponding policy document(s).

23 |



FPEAtE EEE R BB
List of Designated

Hospitals in
Mainland China

ER R E s T B R B
- BEEEZE 3,000 R
fEE B8P :
* BEMAZHRRIUER
* EBEIF=RAIUERELSHE
BB
* HOoEREERS 20 ELKER

TEAREEEREMERERTR 0 AINR BN TR AR R BT

Manulife's List of Designated Hospitals in Mainland China*

= The number of designated hospitals expanded to more than 3,000
Designated hospitals:
= Cover all Grade 3 public hospitals
= Expand to 58 selected non Grade 3 public hospitals

Elite hospitals:

= Expand from 6 to 20+ private hospitals

*Applicable to clients with designated medical and critical illness products, they can receive medical services under the List of
Designated Hospitals in Mainland China

ENREFENHE - 2023FE5H
Information last update: May 2023

FEBRERTEE

Please visit Manulife website for details
https://www.manulife.com.hk/zh-hk/individual/services/useful-information/designated-hospitals-in-mainland-china.html

| 24



SO FEBHE

Dementia

SREIERYE — BIFBENERRIE / BEIR(LE c 28 » T 4EESEI0E ; LB RE20FEZA o
Dementia - is formerly known as Alzheimer’s disease. Patients can live for 8 to 10 years on average upon
diagnosis, others may manage to live for as long as 20 years'.

BRESENSEM: . .
Reference Expenses for taking care of a patient
SNEREERT S8 $4,730#E $4,730 up per month
Foreign Domestic Helper (RERBIE) (Minimum Allowable Wage)
NAY 2
%ﬁfn%ﬁﬁﬂ&.% . /R $500F $2,500 7% Hourly rate of $500 to $2,500
Physiotherapist Services?
(LUBRFE12 /518 (service for every 12 hours)
PR B EARTS 3 A%+ $2,860-$3,280  Registered Nurse  $2,860 - $3,280
Private Nursing Services3 TioEL  $2,520-$2,910 Enrolled Nurse $2,520 - $2,910
tEEBEEE $1,080 - $1,236 Personal Care Worker $1,080 - $1,236
BFEE L £
Government Care and
Attention Homes for the FRKE $2,060 Monthly fee $2,060
Elderly*
P ] ¢n5
f,A.E'?%R E’d ol SAWEBEHSTTE Monthly fee from thousands of dollars
rlvate nesidentia FETAE to tens of thousands of dollars

Care Homes?®

ST NEULRERZHE - Gt T0RREBH/E": A

Did You Know Elders aged above 70 are the most affected - estimated
prevalence rate among elders aged above 70"

56 mzt@Ea1a Oneinevery SiX women
»510uELEs 1 One inevery ten men )

L IZH 555 60 LU BRI RNE B E A BB 2009 E89103,433 A 0 B ainE
DCRCTLGLUE  2039419332,688 A » iz 222%’ -

In Hong Kong, the estimated number of people aged 60 and above with dementia

@ will increase from 103,433 in 2009 to 332,688 in 2039, an increase of 222%’.

HISIR Source:

| BRI EAEL > Bk > SPAIERNE (BXAER: 30/4/2023) Hospital Authority website > Smart Patient > Dementia (Last update: 30/4/2023)

VHBEEHE S (EE) AT Consumer Council <Choice>: < EFIEBINBEEREZRA » HEAERAERERFEEE>

S E2E DN RERER | SREERFEARAS, BREEERBRABNEESEEEIERFERAE (BREZE 20234954 4 H) Expenses
take reference from the following service providers: Quality HealthCare Medical Services Limited, AGA Professional Care Limited and Care U
Professional Nursing Service Limited (Information as of : May 4, 2023)

A EBFZ4E Social Welfare Department Website

SHERMEREENA Social Welfare Department Elderly Information Website

6 "Trends in Prevalence and Mortality of Dementia in Elderly Hong Kong Population: Projections, Disease Burden, and Implications for Long-Term
Care", International Journal of Alzheimer's Disease
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Multiple Primary
Cancers

RIEBEFEENHT L« BERK/ SR RIS « BIELEERIMENRES « BT
AEBRRENFELE - ZEREEEN R EFEREM

The risk of multiple primary cancers is increasing due to increasing numbers of cancers survivors,
long-term side effects of chemotherapy and/or radiation therapy, increased diagnostic sensitivity, and
persisting effects of genetic and behavioral risk factors.

EiLRR Source:
{Multiple Primary Tumors Over a Lifetime) , CancerNetwork®, home of the journal ONCOLOGY

NHEAFEREEDBRCA » —EAZI80mA CAHEKREILE » BINBREHRETA 200 E50% ; BLEF—
I > 20 FAEH 30% E40% EXZRIE - RAtEER ARAAER LSH—EEE

With the breast cancer gene BRCA, there is 70% risk for breast cancer by the age of 80, and a 20% to 50%
risk of ovarian cancer; and after the first breast cancer, 30% to 40% chance of developing breast
cancer again within 20 years. There is a high chance that these patients may suffer from more
than one cancer.

HIRIZEIR Source:
AM730 21/9/2020 {—E A& B MBI ERE) (& | ERPRIEEHI R B 45RIEE

BRNSEREMSELE Common Multiple Primary Cancers

Sr oy
Flfja;fﬂl Know FLEE B.reast Cancer
iz Liver Cancer
FEEETE Head and Neck Cancer
PNt Colorectal Cancer
B4 - BIGIRRE  Male Genital Cancer-Prostate Cancer
R &%= Skin Cancer
METERSRE - TER Female Genital Cancer-Uterine Cancer
ERARBREE Thyroid Cancer
b Lung Cancer
ZMATERSE - JEF =R Female Genital Cancer-Non-Uterine Cancer
ERIOR Source:

{Risks and cancer associations of metachronous and synchronous multiple primary cancers: a 25-year
retrospective study) — National Library of Medicine, National Center for Biotechnology Information

2N

| 26



HRERmENE

Room and Board
Charges in Hong Kong

hxXEEiris A ERmEENE

Daily Room and Board Charges of Private Hospitals
BEILRBE /AREE

Premium Private Room/
Private Room

FIKEE EisxE
Semi-Private room ETL

LAREREE
Private Hospital

BEE
Hong Kong Island

EaHEE MR
Canossa Hospital

#BIT/HKS

3,800

#T/HKS

2,600 - 2,800

#BIT/HKS

800-1,200

BIa Bk

Gleneagles Hong Kong Hospital

4,200

1,800 - 2,700

980 -1,080

HRALZER
Hong Kong Adventist Hospital

3,700

2,200 - 2,400

900

BT
Hong Kong Sanatorium & Hospital

4,300 - 6,700

2,600 - 3,600

1,200 - 1,800

PH{BE PR EE B
Matilda International Hospital

3,300

1,990

900

BO(RIEERR
St. Paul's Hospital

hiEE
Kowloon

BB
Evangel Hospital

3,800 - 11,000

2,200

1,380 - 1,480

1,200 -1,800

760 - 900

/790 - 950

SERERER
Hong Kong Baptist Hospital

3,380 - 4,180

1,200 - 2,160

800 -1,350

Himek

Precious Blood Hospital

2,100

1,180 -1,580

850

BRI ER B
St. Teresa's Hospital

HRE
New Territories
e BT

Tsuen Wan Adventist Hospital

1,900 - 14,800

3,500 - 4,000

850 -1,600

2,500

560 - 750

950 -1,200

ZZERT
Union Hospital

2,500 - 8,000

900 -1,800

500 - 800

EBAPNARBER
CUHK Medical Centre

3,600 - 4,800

1,500 - 2,400

900

BRBBEIHAM 2023428  Information last update: February 2023

BrEOR | EBRELL o U FERRHESE > KBRINBUEEH » QASZTEN - BRARMKE > H2EZFKERTEL o

Source:  Website of the above hospitals. The above information is for reference only and is subject to change by respective hospitals without notice.
Please visit the respective website of the private hospitals for the latest charges.
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Medical Inflation

EERFHEPMUEH (BT)
Median of fees for surgical procedures in Hong Kong (HKS)
ThRE FFhRE
Private room Semi-Private room
BT /HKS BT /HKS
Fisi 2015 2010 P _ 2015 2010 | B
Surgical Procedures Increase Increase

2 ==
FIERE PR 36,000 38,000 6% 25,000 34,500 38% 19,500 23,000 18%
Removal Cataract

ILE - Uik
Breast - Excision

BB~ R TS~ EERIRE:

bR - RIMERE

Skin, Subcutaneous and 15,000 20,000 33% 9,000 12,000 33% 7000 9,000 29%
Accessory Structures:

Excision - Benign Lesions

30,170 60,000  99% 24,000 28,000 17% 17000 25,000 47%

BERR | HERRERE 2015 £ 2019 F (BRERELIEREE)
Source: Medical Claims Statistics 2015 and 2019, Hong Kong Federation of Insures

N

= HE20224F128 318 » 7RAERELAEFITREZRREE 69,415 % \
gﬁ{;‘r‘*u As at December 31, 2022, there were 69,415 cataract surgery bookings in Eye Specialty
o « 20221 AE12 AHK 0 BEMTFABEARIZER :

Did You Know The waiting time for patients with cataract surgeries performed from January 1 to
December 31, 2022:

*
anspnesnss 0D [EH
ting 1 ic hospitals is up to D9 Months*
Waiting time at public hospitals is up to
" 120224 » 90% BRMFMTZ AT LUEH PR 8 (RS P S 407 o

In 2022, 90% of the patients with surgeries performed could receive surgeries earlier
than the indicated waiting time.

BRAR - BirEIEE Source: Hospital Authority /'

BEBRBRKMNEY - THABEPOETEREFIERER  FEER—RBREE » FRTFAKXREER
RREREVER - URRHmA R EEERNZHE -

T LERBARDRMAAEFEBMFHNEHRBEFCRE - MEFNS - SEEHENERTEIEERER
BAEERRIL AR » BT aRA B tR B BB L - sHERRENRBERES -

With the advancement of medical technology, undergo cataract surgeries at day procedure centres become
more common. The expenses are not only generally lower, but the risk of cross-infection within the hospital
is also greatly reduced. It also allows greater flexibility for patients.

There are insurance companies in the market providing cashless day surgery e-service for cataract. For
Manulife, clients of eligible policy(ies)* can apply for this service at preferred medical service providers to
better plan for the medical expenses before treatment. Please consult with your insurance advisor for details.

HEARIEE R BRRBREANEN > FEEAERFAE !
Applicable to designated plans, the service may change from time to time, please visit Manulife website for details:
https://www.manulife.com.hk/zh-hk/individual/services/pre-assessment-and-cashless-service/cashless-day-surgery-eservice.html
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Survey of Surgeon's
Fees

2019 FREBFIHE
2019 Results by Operation

S e 2y (785T) Medi 1,4
NERG B FHEH mEyg | TIERER A Cp) [ETAN (1S

. : Average T
Region of Body / Detailed Anatomy / Number of No. of Days in ARE 4;?::%

Hospital AIELS Private

Type of Procedure Cases

BE « iSRS R 480% Abdomen, Peritoneum and Omentum
BEGE s TEERRE IR

Introduction, Revision, and/or Removal 383 2.0 42,900 20,000 20,000
BIFJ Anus

)B% Excision 1,426 2.3 32,500 16,500 16,000
BB Appendix

)% Excision 343 4.0 55,000 32,000 30,000
&5 Biliary Tract

MEE#EE % Endoscopy 748 3.2 60,000 38,960 30,000
&i# Esophagus

AEE#ER % Endoscopy 14,135 1.8 26,000 13,000 12,000
PRZR - BRAEtEsE (B2) RRHEkER Pharynx, Adenoids and Tonsils

k% ~ BFR Excision, Destruction 454 2.0 45,000 24,500 20,000
EPI5 Rectum

PE#EiE % Endoscopy 9,888 1.7 20,000 10,500 9,000

{&1€ Repair

JLEAEHT ~ AR STT ~ ALTIRATT

Hernioplasty, Herniorrhaphy, Herniotomy 375 2.2 49,232 25,000 22,000
IE R B R ME R EE Salivary Gland and Ducts

)% Excision 172 3.9 122,000 53,000 45,000
ERRAE Thyroid Gland

Excision ti& 765 3.2 59,385 40,000 40,000
Inner Ear RE

BB~ ERE AR

Temporal Bone, Middle Fossa Approach 3,424 2.4 70,000 41,000 43,000
ffE Lens

ZIBRE APFE Removal Cataract 542 1.4 38,000 34,500 23,000
%8 Posterior Segment

IMIBEE AT Vitreous 392 1.7 90,000 70,000 71,600
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AR SHEEL FiT218 EES¢E]
Region of Body / Detailed Anatomy / Number of
Type of Procedure Cases

Average
No. of Days in hRE
Hospital Private

F=TE Cervix Uteri

FiERRAE
Survey of Surgeon's

Fees

¥IRE
Semi-
Private

Ti9(EREH# H{ig (#c) Median (HKS)

PIk& Excision 171 1.6 20,045 15,840 12,000
F =5 Corpus Uteri

k% Excision 1,071 4.3 85,000 45,000 42,000
{218 Repair 2,846 1.6 30,580 15,000 13,800
5RE Ovary

)F% Excision 245 4.3 100,000 52,000 42,000
EIBREE Oviduct

2 Incision 325 3.2 60,000 38,000 35,000
f£i# Vagina

MEE =% 4 Endoscopy 990 1.3 18,600 10,248 9,800
4ME « EPERKEEEO Vulva, Perineu and Introitus

&) Incision 183 1.4 22,280 10,000 10,000
fefigtnds /7 =98 & Laparoscopy / Hysteroscopy 1,375 2.2 36,000 23,828 18,000
7% Breast _
k% Excision 2,287 2.9 60,000 28,000 25,000
{&18 (44) Repair (Closure)

1&1& - 528 Repair - Simple 490 1.7 28,000 15,000 10,000
BEE - R T4HM R BEIRE Skin, Subcutaneous and Accessory Structures

Pk - BIMRE Excision - Benign Lesions 1,913 1.6 20,000 12,000 9,000
P)ZEI K47k Incision and Drainage 444 3.5 22,750 10,000 8,632
F£EE Penis

k% Excision 901 1.6 30,000 12,000 10,600
AiSIBR Prostate

I Incision 230 1.6 28,800 9,700 9,000

¥%0% Diaphragm
&1 Repair 266 2.1 28,000

18,000

13,000
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FERRAE
Survey of Surgeon's
Fees

S e 2y (785T) Medi ],¢
NERG B FHEH mEyg | TIEHRER A (Cp) [CETAN (1)

Region of Body / Detailed Anatomy / Number of Average FFIhRE

Type of Procedure Cases 2 0 D.aiys A *A-%‘E Semi-
Hospital AIELS Private

B85 (B8) RERRAER Femur (Thigh Region) and Knee Joint
BE _EBBRE NER

Repair, Revision, and/or Reconstruction 515 5.0 85,000 48,250 50,000
B % FBE Forearm and Wrist

5% Excision 275 1.8 44,500 15,000 12,000
ST, SR AL Fracture and/or Dislocation 331 2.4 60,000 32,000 30,000
25 General

EEa 7 oh=If% Introduction or Removal 428 2.0 30,000 13,000 12,000
FE% Lower Extremity

MWEEiE,/ BEEAIEIRZE Endoscopy / Arthroscopy 1118 2.5 60,000 40,000 33,000

1) VBB (IR B Rk B ) R BRRAES Leg (Tibia and Fibula) and Ankle Joint

fE18  —EEARR S EE . 179 25 59,000 27000 25957
Repair, Revision, and/or Reconstruction

&K %88 Spine and Spinal Cord

BRI IMENR IR AR TIBRITIRR, i R TR

BRI AE S R AR Y B IBR

Posterior Extradural Laminotomy or Laminectomy for 395 4.3 108,539 58,000 60,000
Exploration/ Decompression of Neural Elements or

Excision of Herniated Intervertebral Disks

ST ~ HEREIRS 1

Injection, Drainage, or Aspiration 235 4.2 16,000 9,600 8,671
5AME - fEBERE R AP Skull, Meninges and Brain

EEE DRI o EE S YIFAT Craniectomy or Craniotomy 220 8.7 130,000 137,500 120,000
M Larynx

WEsiER % Endoscopy 755 2.1 18,390 8,799 9,555
£ Nose

MEE#EiR % Endoscopy 921 2. 15,000 9,000 9,700
k% Excision 192 2.4 54,381 30,000 25,206
IE1E Repair 325 2.4 65,000 45,000 30,000
REKRZHE Trachea and Bronchi

ME#EiE A Endoscopy 1125 3.4 18,000 9,000 10,000
Fh&R B 3IfE Lungs and Pleura

k% Excision 277 4.6 63,180 14,085 20,000
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FERRE
Survey of Surgeon's
Fees

TiER A H{ii8% (7#B7T) Median (HKS)
Region of Body / Detailed Anatomy / Number of Average ARE FFIhRE

ARG ARG Fil 28 BxEE

No. of Days in

Hospital Private Semi-

Private

Type of Procedure Cases

BH# Kidney

MEER % Endoscopy 1,286 2.0 46,500 20,000 19,600
FRE Ureter

BRI A - BESERE  FRIESRE -

=5 ML E kS
EHREIRA 731 2.0 20,000 10,400 8,000
Endoscopy - Cystoscopy, Urethroscopy,

Cystourethroscopy

E1E Repair 791 1.6 22,336 9,000 7,857

FRIEREEBE Urethra and Bladder

K RE YT 2 FMT Transurethral Surgery 441 1.9 28,000 10,408 12,000
FEMEER ATFIRR Vesical Neck and Prostate

PRmEN /1242 Urodynamics 240 4.6 60,000 30,000 28,182
RERBEZE Ureter and Pelvis

H#Z Kk Introduction 198 2.5 45,750 25,000 23,950

% Spleen
225+ Introduction 171 3.9 7733 8,000 10,000

&5 Note :
1. FEBLUAARBERZFMEST > UAOEEBFERETIVAR °

The scope of this survey was private medical fees, all treatments performed in Government Ward were excluded from the survey.
2. HERETEREL > AREFNENRSHFHNE LIREANREE N

Figures for Private are subjected to larger uncertainty due to small volume of data.

BRPRIR | HBMREERT (2019 FRRRERSRSD)

Source: Medical Claims Statistics 2019, Hong Kong Federation of Insurers
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2751 NEEFES SRR

Holistic ‘Medica) Professional
Support Service

BREGLBENSOMEEERNERE - ZAREFHELESI BEEEIERE 1
RPN EEREESRERRENRIE

AR5 SR,

FXEIX
f??\ B MO ERE RS GENR SRR REREREERY (AR RRAS
HEL o BT RTRREREL  BEF R RENERARBRNES o

% BRI AR 2 R E AR RARE ¢

» REPHBERERHEAEN - HIREREFGRERSFEIVEER
= [BMERENRREAEE = EPRREIERGINNS ERER

SERREREE
B 8 LT IR TISE T BT REBMEES RIS REEERS
RATIR R RIBIIR R IE -

0

EEBRERCIE aEBUTIHIER :

RSO RARE R 2 4%
THRERNBREZLEMAREE , IRPERNBRINIAREEREENER
BRIRFS SRR

EREE_BRERIAENRR > RBRERFHEREDERSENRE - WMEEE
AR (hARER) &1F  FABERARH-—REENEANBREGLS o

TS HUZ AR
155 | E P EAEANTRSEMIZRT S | PIRSEE AR R IR EIRTS AU & ART -
IREREERER

BRTRSHZRRERE » TN RXRERAEFTERREMRBY

Wald Do g

REAFILERBE RENMBERR > MEBHERERAEXSP - BERERAERHESHE (BABRRERD
BESRAERBRRERTY) HMNFRE (BRBEMINRRERERAEBBIIIRRE) -

B

1. GERBERREHEGQERFENEMBREEE  BEBREERD MWIRERET A EBRFRERT]MINGRE « WRBE RS > T A RMABRS
R RESHARM—EA LFIRETFOR (ARBIBMRIN o ILREH—ERRMAIRHEIILERS - WAERAREABN—E7 o RFRRGEMMERAZ LI
FRESTMAESRITIEA ©

2. HE?%EK?%T#%#??’E% ° PRtV E AR B FZ R - EAETEREAHENFREEBRRTERMIRE - IEFREABREEN RSB RRT
FBIUBIFLER AL -

3. AMATAEERRERCENER > ZABREMRELNRIAEAERITRFELEMSIME (RRERE QIEMBINES - UBgRERE) > TED
DUF A -
° RRAMNACHSEERREE DBE (REETER ISB88ER NREKRZER) » WHTMELEREHDZE 5 R
o RRAFGBIETIEEFM FEEFMRECTETIREN > MARITEN) » WHEMBEERHRERZISE TR H

4. EEOVBRBRIRE ISR BT < BRI

5. FRSHZARFB BIE AT RN PISEE AR R BIRE R AU ERE AR « ILERBALTEBHEFBRREAZIH 87 o ILERBAHTTEREE > I8/
ERIE o RRRBHEFIMERE LLILEIRBSMAERTEA
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2751 NEEFES SRR

Holistic ‘Medica) Professional
Support Service

Dealing with illness can be physically, psychologically and financially demanding. We are here for
clients with our Holistic ‘Medical Professional Support Service™, to provide them with health information
and support from qualified health professionals.

Service Highlights

Professional Team

The service is supported by our Healthcare Hotline team and Personalized Medical Case Managers,
consisting of registered nurses or professionals with health backgrounds who understand
diagnosis and treatment procedures. They will ease clients’ worries on health issues and treatment journey.

3

Healthcare Hotline2 will answer questions on health:

= Provide useful reference to clients” medical = Clarify confusions on health information and
questions treatment plan

= Healthy lifestyle coaching for chronic diseases = Ease off anxiety arose from medical conditions

Personalized Medical Case Manager

When diagnosed of cancer or planning to undergo a designated surgery such as “PTCA” and total
" knee replacement, a Personalized Medical Case Manager3 will be assigned to support clients through

their treatment journey.

Personalized Medical Case Manager? will support clients by:

Dedicated Care and Support
Understand clients’ medical needs and explain the treatment journey; ease the worries they may have
about their medical conditions and claims-related matters.

Medical Service Provider Recommendation#

Recommend a doctor from our network of medical service providers for second medical opinion or
treatment option. To help clients getting reassurance on the cancer diagnosis, we have partnered with
CUHK Medical Centre (CUHKMC) to offer them a one-time free Independent Medical Consultation.

Pre-approval Service
Lead clients in gaining access to appropriate pre-approval services®: Cashless Outpatient Cancer
Treatment Service and Credit Service for Hospitalization.

Follow-up on Claims-related Matters
Guide clients through the pre-approval and claims procedures and provide assistance upon needs
after submitting a claim.

P & o0 g

The content of this website does not contain the full terms of the policy(ies), and the full terms can be found in the policy
documents. The ManuShine Healthcare Series, and ManuMaster Healthcare Series are available as basic plans or
supplementary benefits.

Remarks :

1. Eligible Medical Plans include Manulife Supreme VHIS Flexi Plan, ManuMaster Healthcare Series/Benefit and ManuShine Healthcare Series/Benefit. The service is
supportive in nature, we do not offer medical advice. This service is available from Monday to Friday between 9:00am to 6:00pm (except public holidays). The service
shall only be constituted as a value-added service provided by Manulife and not form part of the contractual benefit. Manulife reserves the right to terminate this
service at any time without prior notice.

. No medical diagnosis will be provided. The information provided is not medical advice or recommendation and should not be relied upon by the users in their decision making in
relation to their medical conditions. If you need any medical care or emergency medical service, please visit doctor for consultation immediately.

. To be eligible for Personalized Medical Case Manager Service, the policy(ies) under the Eligible Products must be without any relevant exclusion(s) and must have been
effective for 2 years from the date of issue or date of reinstatement whichever is later and meet the following requirements:

o the insured person must be confirmed with or suspected of having cancer and the respective diagnosis(es) must be supported by a registered medical practitioner; or
e the insured person is planning to undergo a designated surgery (the designated surgery list may be updated from time to time without prior notice) and the
respective diagnosis(es) of the need to undergo designated surgery as recommended by a registered medical practitioner.

4. The recommended medical service provider will be from Manulife Network.

. Pre-approval Services include, but are not limited to, the Cashless Outpatient Cancer Treatment Service and the Credit Service for Hospitalization. These services
do not form any part of Manulife’s medical insurance policies. They are special administrative arrangements and not product features. Manulife reserves the right to
terminate these services at any time without prior notice.

w N

ol
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B ST IR ARTS
Manulife Extended Medical Support

BRRNALNERT > TERRAEEEEE EABRHERNRR - RMPENBLERZNEREA
B UTBFEAERS M IEERERNRE W—EBRs » AT RSMLrABELE @ BEREE
FRIZARFREIFENRE o EIsEBFEIRB B GR » BRI B Rp R - ¥
BERXHEARTER -

BREIFH RS EF IR *

BEANTEEBERIRBIHIBRMEUT SXEM Z BB FMEE

o BEMER : Bik . BREERERTIR

o S BiR . R ERERTR ( FLE ~ FiRER « REEHEEIRE

o B ARMEISRRAEN | BEVESI R

s HEWBR S NERERETIR

o IRAEl A& . BXR | AR

o RER :IRE (ARERREBENEBETE)

o RER : [BEfk =RHREED

o BRSNEL D BRtERIRE | BIYIBUERRASIRE | BRIMEBEREAI

RS E AR RN S EEREEHAIT CHNSERARE  SASEERRE  PNEREBEREEHE 0 ETaME) -
BRBHRMAS] MINRE 0 BTENE) RERACERRIERT] MRS 0ETEME) NERTR - LRER—IBTRE
B > WIESBINERSE - BRI L IRMTFESTEA -

FIsS I RE /G R e R B AR TS

RIRAN—BERIES R » WA INREEFEIMIFREE » BIRIREPI2 e e R R BIARTS * -
REEBEMNIEEBREBIRZCERNER - RRHRGEROBREBEIARPTRAHZ
TR BEFOPBH > ROESBE-
FURBEASEERRNAY AR ALRRREAS RN SR SR REEHEINESTE -

O£ B FARTS

ZRER AR EEFASERERRE » — &tz IAGENSTRRERMEG I EESER I
SERRBRERGNVIRESER > SEREATER » WUEHEREBRER » AIUFEERTAR
IR ABEERRERT EEALEREE AT RN BN AR RE TN OB -

BFEREMT - FIRREE LT /1P FE

REARZBERDR > AAEAEFLERERBREAENSINEERR SEFRKE
B TNBREE - WAER/FTREHTE - EEEBRTBRRBILERMRENTD T
fiy > MYINEBRAFEREZAPIEE & (RBAIIEA T MINBERMAERETE]) o

CEEINGIEE ]

AR S ENERIEL S ENERL > RIRHEARRHERE - #ERASRORER
R SRR RE T A ERRRTE o

U ERE R RENFARR - MERARENMENZ REX (S - EARRREAIIRERALE
AR R SR G A H IR -

AR M RIS RE R AR ARSI EE
https://www.manulife.com.hk/zh-hk/individual/services/pre-assessment-and-cashless-service.html
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7/ Manulife Extended Medical Support

Manulife's pre-assessment service makes clients’ experience transparent and informative. We will assess in advance
what might be covered for medical treatments recommended by their doctor in accordance with the principles of
‘Medically Necessary” and ‘Reasonable and Customary’, to ensure that they enjoy fair and sustainable protection.
Eligible policy(ies) can apply for cashless service for treatments at our preferred medical service providers to better
prepare for the medical expenses before treatment:

| ] Cashless Day Surgery eService*

It covers eligible medical treatments under 8 specialties at our preferred medical service providers include:

e (astroenterology & Hepatology: Oesophago-gastro-duodenoscopy (OGD); colonoscopy with/without biopsy.

e General Surgery: Oesophago-gastro-duodenoscopy (OGD); colonoscopy with/without biopsy; breast, thyroid or
skin biopsy

¢ Orthopedics & Traumatology: Release of Trigger Finger; joint injection or aspiration

e Qtorhinolaryngology (ENT): Excision of sublingual salivary cyst

e Ophthalmology: Cataract; glaucoma; retinal surgery

¢ Dermatology: Wart removal (Managed by Specialist in Dermatology & General Practitioner)

e (Obstetrics & Gynaecology: Colposcopy; hysteroscopy

¢ Urology: Cystoscopy; prostate biopsy; extracorporeal shock wave lithotripsy for urinary stone (ESWL)

* This service is exclusively available to Manulife First VHIS Flexi Plan with Major Medical or Major Medical Plus, Manulife Supreme VHIS Flexi Plan
($0 deductible), ManuMaster Healthcare Series/Benefit ($0 deductible), and ManuShine Series/Benefit ($0 deductible). This service is a special
administrative arrangement and not a regular product feature. Manulife reserves the right to terminate this service at any time without prior notice.

Cashless Outpatient Cancer Treatment Service

@ Once insured has been diagnosed with cancer and successfully claimed hospitalization or surgical benefits, clients can

also apply for Cashless Outpatient Cancer Treatment Service* for the chemotherapy or radiotherapy under the care of

a designated doctor at a designated medical service provider. Through this service, we will pay the service provider the
pre-authorized amount on client’s behalf, so clients can undergo treatment with total peace of mind.

# This service is exclusively available to ManuMaster Healthcare Series and ManuShine Healthcare Series, and Manulife Supreme VHIS
Flexi Plan customers.

Credit Service for Hospitalization

o Before hospital admission, clients can apply for Credit Service for Hospitalization®. Once the application is
approved, we will notify clients and the hospital of the pre-approved amount and pay to the hospital directly on
clients’ behalf, so clients can cope with the expenses with confidence.

A This service is exclusively available to ManuMaster Healthcare Series and ManuShine Healthcare Series, and Manulife Supreme VHIS
Flexi Plan customers.

VHIS Claimable Amount Estimate / Preliminary Assessment

E Before the insured person receives medical services, we can provide an estimate of the amount that may be claimed
3 under the VHIS policy. If the VHIS coverage includes ‘supplementary medical benefit’, a preliminary assessment will also be
conducted. No supplementary medical coinsurance shall be applied if the medical services are received in Hong Kong and

the preliminary assessment is issued by Manulife (applicable to plans with supplementary medical benefit only).

Oesophago-gastro-duodenoscopy (OGD) / Colonoscopy Pre-Admission Consultation Service

We offer a pre-admission consultation to help clients make the necessary medical arrangements in advance. Based on
/2 theinsureds declared health conditions, we will assess whether the admission arrangements are medically necessary.

The above content does not contain the full terms of the policy(ies), and the full terms can be found
in the policy documents. The ManuMaster Healthcare Series and ManuShine Healthcare Series are
available as basic plans or supplementary benefits.

Pre-assessment Service and Cashless Service may change from time to time, please visit Manulife website for details:

https://www.manulife.com.hk/en/individual/services/pre-assessment-and-cashless-service.html | 36
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Manulife Extended Medical Support
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Eligible clients can make use of pre-assessment service and enjoy its advantages:

Helps make appropriate decisions and better prepare for the medical expenses.
Minimizes disputes during claims handling.

Eligible plans can enjoy pre-assessment service or cashless service which will pay the medical service
providers the pre-authorized amount on clients’ behalf, so clients can undergo treatment with total

peace of mind.
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Common reasons of unsuccessful applications for some pre-assessment service or
cashless service:
Hospitalization or treament is not “Medically Necessary”.
Exceed the “Reasonable and Customary” charge.

llinesses and surgeries that occur shortly after the effective date of the policy - this requires detailed
investigation to check if there are pre-existing conditions before the effective date of the policy.

The illnesses/surgeries/treatments fall under case base exclusions and/or general exclusions.
Surgeries/treatments are experimental or medical techniques with no proven medical efficacy.
Other administrative reasons, such as insufficient information, insufficient time, selection of a higher ward class, etc
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Did You Know
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Manulife pre-assessment service and cashless service

omzmenserasPN IR = 98%*

me SUCcessful rate

*
Cashless Day Surgery eService is up to 98%
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Data from July to December 2022, clients underwent day surgery from designated medical providers‘/»“
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Note: Pre-assessment service is applicable to designated policies. Please consult with your insurance advisor for details.
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The awards and industry recognition we have won for our
product and service excellence

2022 FHERKIE
2022 Industry Awards

(AR S) KEERREALE2022 - FHIL

Metro Finance - GBA Insurance Awards 2022 - HK Region

R ILHA R A fhiE Outstanding Deferred Annuity Product Award
BRHEEEEASE R, Outstanding Investment-Linked Life Product Award

(ZEEERTI/ PR ERIEALE 2022

Bloomberg Businessweek - Financial Institution Awards 2022

SBHAK - BEFRE Excellence Award - Critical lliness Protection

BHAK - AFRE Excellence Award - Life Insurance

BHAR - SERILERFE Excellence Award - Qualifying Deferred Annuity

R - HEFE Outstanding Award - Savings Plan

BEHAEE - BERRETE Outstanding Award - Medical Care

KR - BFERRETE Outstanding Award - Voluntary Health Insurance Scheme

BRI - \SRHUEEIE (ER/ R) Outsttanding Award - Life & Wealth Management Insurance (Product/Service)

(ERMRENE) FRMBEKLE 2022

The Hong Kong Federation of Insurers - The Hong Kong Insurance Awards 2022

BHEIEER RFEALEE - Top 3 Finalist award of 'Most Innovative Product/Service Award-
AERE (HEER)FE =2 Life Insurance (Wealth)

(EEHR) EFREEEALE2022

iMoney - Insurance Excellence Awards 2022

RELIAFS Best Deferred Annuity Product

REFEHK Best Legacy Planning

RERERE Best Critical lllness Protection

BB E R Best Innovative Product
REREREASREER Best Investment-linked Life Insurance Product
REBERE Best Medical Product

(10Life) 10Life 5 2 {RIEAE 2022

10Life - 10Life 5-Star Insurance Award 2022

b 2B Rt 5-Star Savings Insurance Award
b BB R RniE 5-Star Whole Life Critical lllness Insurance Award
b2 BEERIE 5-Star VHIS Award

(F#01) - 01 £EZENAKLE 2022

HKO1 - 01 Gold Medal Awards 2022

BHEREREER Excellence Award of Critical lliness Insurance Products
BHEERRER Excellence Award of Savings Products
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