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Manulife Announces 14 Senior Agency Promotions

Hong Kong — Some 14 agency leaders have been promoted by Manulife (International) Limited
in recognition of their outstanding performance and contribution to the professionalism and
customer-centricity of its sales force.

George Lung has been promoted to Executive Regional Director. Mr. Lung joined Manulife
Hong Kong in 1990 and has enjoyed notable success ever since. Over the last quarter of a
century, he has built a highly devoted and professional team and was honoured with the Manulife
Excellence Award in 2014 for his remarkable results both in sales and recruitment.

Mr. Lung is a consistent winner of industry awards from the General Agents and Managers
Association (GAMA), in particular achieving the Frontline Leader Award (Diamond), International
Management Award (Diamond) and its Master Agency Award in 2015 and 2016. Active
involvement in the community and voluntary work made Mr. Lung the Outstanding Community
Agent of the Year in the Hong Kong Insurance Awards 2014. In recognition of his contribution to
Hong Kong, he was awarded the Bronze Bauhinia Star (BBS) by the HKSAR Government in
2014.

Agassi Wang’s achievements have been rewarded with promotion to Senior Regional Director.
Since joining Manulife in 2009, Ms. Wang has been highly productive in personal sales. She is a
frequent Million Dollar Round Table (MDRT) qualifier, being Top of the Table for six years in a row
from 2011 to 2016 and the company’s three-time Top Advisor from 2011 to 2013. She is a
frequent overseas-conference qualifier and her outstanding performance has earned her
numerous awards from GAMA. In 2015, Ms. Wang was the Regional Director of The Year with top
production, productivity, growth and recruitment, while her district had the company’s highest
percentage of MDRT qualifiers.

Frankie Ho has been promoted to Regional Director. Mr. Ho joined Manulife Hong Kong in 1991
and was progressively promoted from Unit Manager to Regional Director over the last two
decades. Mr. Ho has won numerous awards including GAMA’s Frontline Leader Award in 2014,
the International Management Award for two consecutive years from 2013, and the International
Quality Award for 15 years. As an MDRT veteran, he was the President of the Manulife Round
Table Council in 2014, whilst his district was the winner in the company’s MDRT District Challenge

in 2013 and 2014.
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Benny Lau has been promoted to Regional Director, the first ever in Macau. Since joining
Manulife in 2011, Mr. Lau has been dedicated to achieving remarkable results. He is a frequent
MDRT and overseas-conference qualifier and is widely recognized by the industry with numerous
awards from GAMA. From 2012 onwards, he won many agency-management awards, including
Recruiter of the Year in 2012, and Top Senior District Director of the Year in production,
productivity and growth in 2014 and recruitment in 2015.

There were promotions also for Kent Leung, Chris Lo and Alan Chung, all of whom have been
appointed as Senior District Directors for the part they have played in the success and
development of Manulife’s agency force over the years.

Lawrence Leung, Paul Kong, Paul Tang, Ricky Cheung, Raymond Wan, Daniel Cheng and
Vrukiz Ho have been promoted to the position of District Director, in recognition of their
achievements and contribution to the company.
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About Manulife (International) Limited
Manulife (International) Limited is a member of the Manulife group of companies.

Manulife Financial Corporation is a leading international financial services group providing forward-
thinking solutions to help people with their big financial decisions. We operate as John Hancock in
the United States, and Manulife elsewhere. We provide financial advice, insurance and wealth and
asset management solutions for individuals, groups and institutions. At the end of 2015, we had
approximately 34,000 employees, 63,000 agents, and thousands of distribution partners, serving 20
million customers. At the end of December 2015, we had C$935 billion (HK$5,236 billion) in assets
under management and administration, and in the previous 12 months we made more than C$24.6
billion in benefits, interest and other payments to our customers. Our principal operations are in
Asia, Canada and the United States where we have served customers for more than 100 years.
With our global headquarters in Toronto, Canada, we trade as ‘MFC’ on the Toronto, New York, and
the Philippine stock exchanges and under ‘945 in Hong Kong. Follow Manulife on Twitter
@ManulifeNews or visit www.manulife.com or www.johnhancock.com.
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