III Manulife Investment Management Manulife Advanced Fund SPC ZFIZ#EES SPC

o 2 s : -
LHREEIE Redemption Request Form &[RRI

Note ;% : For Manulife Use Dealing Date

Before completing this form, please refer to the “Notes and Instructions” on page 3. LRER %78

BERARXRER - F2RE=EM MEEKRIESH -

1. Shareholder Account Information BREIRE EE

Shareholder Account Number

AR ERIR A #R5%E

First Holder 8—&AE A Second Holder E=FHE A

Account Holder(s)’ Full Name(s)
IREFEAZR

Hong Kong Identity Card/Passport Number
EBBNE KRS

2. Redemption Request Details EE[EIz¥15

I/We being the shareholder(s) of the following Fund(s) hereby request for redemption of shares as below:
TN/ BETUTESZKRE » REBFEE THIRRG

Fund Name* Class Number of Shares** Currency and Amount of
HEE e #a5 hE 4=k Redemption Proceeds##
HEEIFRIERY & R R Ea

OR 2§

OR 7§

OR

OR =%

# Please refer to the Fund Table in page 4 for the Fund Name. 52 ENEE LT IRANZ ELELHE o

# To redeem all the shares of the class, please state “ALL". B&[olZ48RFI 2 EPR%1D » A=EREI 2EB) ©
To keep the minimum holding of the class in the account, please state “Keep Minimum Holding”. 7E1&R N{RHE 2488 MR EIEA%E > AR RITRRIEREE) -

## Please ensure the payment currency selected in section 3 is the same as the currency of redemption proceeds stated in section 2 (except China A Segregated Portfolio). For China A
Segregated Portfolio, the redemption request must specify the number of shares to be redeemed. Otherwise, this application for redemption will not be accepted. sEHE(RES STEFfiSE
BB RS 218 Tt Y BB RIS AR (PREIARE L B EMASIRIN ; SPEAREISEMAS » ARABLE RN EFER FELNRMEE > SRR XMNERIRFER
THEEZIE

3. Payment Method f3375%

The bank account specified below should enable the account holder to receive redemption proceeds in the selected currency(ies). Otherwise, the
settlement may be delayed or the payment is in another currency as determined by the receiving bank.
IRE A AR AR IR TIRA ol WENFMEE S IS BELOIRIE « BRI EEREHILE - SHEEERTTREUEME IR o

[0 Telegraphic Transfer/Bank Transfer* &JE $RITHER*

[J to the bank account specified below only for the purpose of this redemption request (Please provide a copy of the latest bank
account statement or passbook signature page confirming the bank account information)
ERMABWIRTIRA (EARERXNELET) EREREZEHNVRTIRF EEREFREL IR UREIRRENERETRAER)

Bank Name $R1T2%8

Bank Address $R1T7ithht

Bank Account Holder(s)’ Name (The bank account holder(s)
must be the above named account holder(s)

RITIRF A AR CRITIRF A ALES LHIRARFAA)

Bank Account Number
(including Bank Code, Branch Code and Account Number)

ERITIRA SRES (BIESRITARSE « DITHRITKRIRS SEHS)

[ HKD 87t [JUSD =5t [JAUD #t
Payment Currency, please v as appropriate 55/ it EE 1 CAD M7t [ GBP u§% (] CHF Im=3%ER
[JEUR Bt [1JPY HE

Correspondent Bank Name and SWIFT Code
(For an overseas bank account only)

RIRERITRIBRSWIFTARES (RERIEIMRITAO)
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Manulife Advanced Fund SPC EFIZEiEESE SPC

Redemption Request Form EEEIRE

ke

[ to the bank account designated by me/us in the Account Opening Form or Change of Record Form

ERN/EEEHRRENCHEENRIEANIETIRITIRS

[0 HKD &7t [JUSD =7t [(J1AUD Byt [JCAD fnrc
[ GBP 5% [ CHF IfL/&Bp (JEUR BT [JJPY HE

[0 Cheque/Bank Draft ¥ & EZ

[J HKD #7t
[J AUD &7t

[J USD (drawn in Hong Kong) &7t (TE&HE )
] CAD 1t [] GBP #Hg®

Cheque payable to Manulife (International) Limited** ZZff{dManulife (International) Limited**

[] HKD &7t [J USD (drawn in Hong Kong) &7t (TEEHATTN)

No payment of redemption proceeds will be made to any third party, including a joint name bank account which is held by the account holder and another person who is not an

account holder of the above Manulife Advanced Fund SPC account.

BEFIBEMEZ N FAME=E » BIFEEP—RTIRAIFAE ALIF LRF REESSPCIRA A ANIRITHZIRE ©
For the purchase of other Manulife products by the above named account holder(s) and the cheque first sent to Manulife Investment Management (Hong Kong) Limited.
H ERR PR ABBEMEFNER » RS ZAREREFRESE (EE) BRATE ©

[ CHF IHL/ABR

[J USD (drawn in New York) 3575 (fEAR41F3R)
[JEUR BT

JJPY HE

Disclosure of Transaction Related Information #E3x SiEREE

a. Capacity and Affiliation
Manulife Investment Management (Hong Kong) Limited is a distributor of
Manulife Advanced Fund SPC and also an investment manager of certain sub-
funds of Manulife Advanced Fund SPC. Manulife Investment Management (Hong
Kong) Limited is NOT an independent intermediary because of its close links
and other legal and economic relationships with Manulife Advanced Fund SPC.

b. Monetary Benefits

. In respect of Class AA shares, Manulife Investment Management
(Hong Kong) Limited will receive (i) an initial charge of up to 6%
of the subscription amount (although up to 5% is presently levied),
(i) a switching charge of up to 1% of the redemption price, and (iii) a
redemption charge of up to 7% (inclusive of administrative charge) of
the redemption price (although no redemption charge is presently levied
in respect of certain sub-funds).

. Manulife Investment Management (Hong Kong) Limited will receive
from Manulife Advanced Fund SPC up to 33% of a sub-fund’s annual
management fee as ongoing trailer fee every year throughout the term
of an investor’s investment in that sub-fund.

3 The above charges and trailer fee will be paid partially or wholly by
Manulife Investment Management (Hong Kong) Limited to its in-house
agents who are licensed by the Securities and Futures Commission,
in respect of Manulife Advanced Fund SPC’s investors served by such
agents.

c. Discount of Charges
Manulife Investment Management (Hong Kong) Limited may offer a discount
on the initial charge to investors of Manulife Advanced Fund SPC from time to
time in accordance with the terms and conditions in the applicable promotion
material. In general circumstances at present, an initial charge discount (if
any) can be up to 3.5% of the subscription amount.

a.

SRS

EHREEE (B8) ARARREFNEEREESPCHNHERE » TTERFEEREESPC
HUEFHENREEEA - ARAFIREER (H8) AR AR SEFRERESPC
BEBTNEE > LUREMERRAORNRG » SETIFEILPNAA ©

Eazle

. FAMERATE » RFIREERE () BIRAS ()& 20250
CRBITIAUE (BB E B AR S S0 EERI0%) © (NREAMENERERN
1%RVERAES > LUK (jil) i A FE (T BEOIERY 7% (BE1TIE) BURRCIE (BERL
REFESERNIARHWELOS) -

. EREEFBRENTHREESSPCETES » TNEEEE (58 BRA
At ZFRAENFEEEE PSR A I3%IRES -

. RANEEIE (E8) ARAR AR LW E R R EE D 2 TR
SRAESHERZEGEMIBBENAFIREEE (5E) ARARNAE
REA - EERZEREADRFEEESSPCIREER MR

U B I

RAREEE () AR AR e @R EE TS E R ARR] - ARmATE
HEESSPCREERMABUEITD - TEAI—RIBERT » MBI ERNWHA) &
SR DR ERR3.5% ©

Applicant(s)’ Declarations and Signature(s) i ASZAREE

a. I/We confirm that |/we fully understand and accept the associated risk and
return of the Fund(s) chosen by me/us since it is as likely that losses will be
incurred as profit made as a result of buying and selling investment funds.

b. I/We agree to redeem shares of the Fund(s) and declare that I/we have made
this decision solely based on my/our own judgment after prudent consideration
of my/our investment horizon, investment objective, risk profile, financial
circumstances and particular needs.

c. I/We have read and understood the “Disclosure of Transaction Related
Information” of this form prior to my/our signing this completed form.

d. I/We understand that the provision of information in this form is voluntary for
the purpose of my/our current application for redemption. If I/we fail to provide
the information, my/our current application will not be accepted.

a.  FA/EEHAREESEERHISI 0 WHEAAEETRIRRRE
BAN BEFEESHNEEMRKRCER o

b.  EA/EERAEMEEZEZSESHRG > WEBEEA BSEILRTE > &
HRAEA BEEBELTEAAN BENREFH  KEBR - BREE
BRI AR TR R P2 FI

.  BAEBFERBEIAREE CHERBASKENIREXZEHE
Hhy e

d AA/ESHENARE LRUEN S EERRERIRETHESE - A
N/ ESRERIBMER AN BERRNFARTERIE
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e. I/We acknowledge and agree that the information collected from me/us in this
form, together with any subsequent alterations or supplements to it, is being
collected on behalf of Manulife Advanced Fund SPC and Manulife Investment
Management (Hong Kong) Limited, I/We further acknowledge and confirm that
I/we have received and read the Personal Information Collection Statement
attached as Schedule | to the Client Agreement entered into between me/us with
Manulife Investment Management (Hong Kong) Limited (the “Client Agreement”)
(as amended from time to time). |/We understand and agree that the information
collected from me/us in this form, together with any subsequent alterations or
supplements to it, can be used and/or transferred to any of the transferees in
accordance with any of the uses and purposes (including in relation to direct
marketing) as described in the Personal Information Collection Statement.

f. I/We have received and read the enclosed Notice to Customers relating to the
Personal Data (Privacy) Ordinance (“Notice”). I/We understand and agree to the
Notice.

g. I/We have a right to request access to and correction of my/our personal data

by writing to the Privacy Officer, Manulife Investment Management (Hong Kong)
Limited, 23/F., Manulife Tower, One Bay East, 83 Hoi Bun Road, Kwun Tong,
Kowloon, Hong Kong.

First Holder 8—3&E A

Signature £ :

Full Name 2% bbH/ MMB/ YYYYEE

Manulife Advanced Fund SPC =FIZiEESE SPC

Redemption Request Form EEEIRE

e.  BAEBERIREBMAN EESEARE LENERRB®BZEM
HERET > RREFREESSPCRATIREEE (F8) BRABMK
£ o RN/ BSE—THAREE » AN ELERCRHBARFRES
B(58) ARABDEENERHET > WR—FATENEABIESZR (ME
P (REMERIER]) o RN BEEBRABUAN EEEEXE L
WENER & BRZEASBISETE - PIREE A BN E S RAFTELS
ERAREN (BEERRN) REAR NEX T ERZEA

f. N/ BEEWECRASMERNARCEAZR FAR) FEH8E A @M (N8
) o AN/ BEERPERAZZENZAS

g AA/ESUBRREENEREEEESINRLAFAE2NMERFIREEE(F
B)BRARBASH IR » EREMREREAEENEAER -

Second Holder E_FA A
Signature 2% :

Full Name &%& DDR/ MMA/ YYYYEE

Notes and Instructions s &353|

o The term Fund(s) in this form means one or more sub-fund(s) of Manulife
Advanced Fund SPC.

o Please use the prescribed forms available on website: www.manulife.com.hk.

3 A request for partial redemption which will result in a remaining balance of the
Fund falling below the minimum holding as set out in the Offering Documents
of Manulife Advanced Fund SPC is deemed to be a request for full redemption
of the Fund in respect of the relevant class(es).

o Any valid dealing request received before the applicable dealing deadline will
be effected on the day of receipt, provided that it is a Dealing Day.

3 Payment will normally be made by Hong Kong Clearing House Automated
Transfer System (“HK CHATS”), telegraphic transfer or cheque in Hong
Kong Dollars, U.S. Dollars, the currency of denomination or any other Major
Currency, which means Pound Sterling, Swiss Francs, Euro, Japanese Yen,
Canadian Dollars and Australian Dollars, as specified in section 3 of this form.
Any bank charges associated with the payment will be borne by the redeeming
shareholder.

3 In the case of a joint account, redemption proceeds will be paid to all the
joint shareholders, or to one or several of them as authorized by all the joint
shareholders with their signatures.

3 If you have elected the Instructions by Facsimile via your Account Opening Form
or Change of Record Form, you may fax this form without the need to send the
original. No responsibility will be accepted by Manulife Advanced Fund SPC
or Manulife Investment Management (Hong Kong) Limited for any loss arising
from non-receipt or duplication of any facsimiled instructions. Please therefore
clearly state the word “revised” and the revision date in the revised instructions.

. Please refer to the Offering Documents of Manulife Advanced Fund SPC for
details of the redemption procedures.
. Please return the following document(s) together with this redemption request

in case you as the shareholder(s) have not submitted such document(s).
Copy of Hong Kong Permanent Identity Card or photo page of the

passport of all shareholder(s).
[]  Original or copy of all shareholder(s) residential address proof* issued
within the last 3 months.

[ ] Copy of the latest bank account statement or passbook signature page
confirming the bank account information provided on this Redemption
Request Form.

*Acceptable residential address proof: bills issued by utility companies, correspondence

issued by government departments or agencies, statements issued by licensed
corporations (e.g. securities brokerages) or registered institutions (e.g. banks) and
insurance companies within the past three months and other documents acceptable
to Manulife Investment Management (Hong Kong) Limited. This proof is required by
the transfer agents of the Funds pursuant to their regulatory requirements.

. FHRERTES — AR SEMNREESSPCH—EHZBTES -

o AEERASEwww.manulife.com hkig 2 36 E R HIET ©
o EEF' BIELINO RN TERFEZESNRELNRERFIRE GIHN RN
E&SPCHVBEN M) » AIZBFEERAEKELZE SN AR EE‘JZ%“EJ&@ °

d EERERNRZZ B RATEEINAERRZRFFNWREERRT > EXAESX
8-
d EE@T)\IELI% Lé%ﬁ%ﬂﬁtﬁﬁmﬁ%% » BENZEUEZ=EMOETRZINR
B BB s 2o - MEERHEMTBEN > BERE Ik~ Bt
BE - Bﬂgﬁﬁ&:@ﬁﬁﬁ ° BRIBVERRIT FEER A EREEBIIRFARE

. R IRPRIBRITIER S FAAEMZRE > HMAEMERREZRE » (T
FAPIRE R — (IS B AIRER ©

. ELEERP RENEHREMRBEZUEAZ HIST » B EAEEEAREM
BARRTIES - HRARBERERRERZFEETMIIBZE[ER » BHE
ERTSPCREFREEE (B8) BRADMAEE - HEBEINETETARNBR
SEPAMEST I FIRRESTHER ©

. BRFBF2RETEERSSPCHEXF -

. B R BT X KBRS NELUTR A R BRI M) -

L] FBRRNEBKAERSMDENERBRR BENEIE -

L] SE=EAMNBHHFERRMNEILEIE MEAREZ o

(] SEEEMRTIRFABNFRES SRR ILEEIRIEAMIRMHN
RITIRF AR

FIRRBIEULERER - EﬁL —EANAAEEATHHAIRE « BFHPISHEE LR
MR HREE (I3 ¢ SBARAC AT SE MRS (B0 @ $R1T) ~ RIEARELR 26
B RENREEE(F %)EBE@TT?& BYEMS M - BEREEAE BR AR
ARBHEEERBEILER -

For Manulife Use
RFER

AGT CA RED Ve
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Manulife Advanced Fund SPC EFIZEiEESE SPC

Redemption Request Form EEEIRIE

Manulife Advanced Fund SPC - Fund Table ZfIZigEHES$ SPC - E£5I%

Fund Name E£ 3278 Class #B5!

AUD #Ejt CAD it

Asia Pacific Income and Growth Segregated Portfolio e AA (USD) Inc e AA (HKD) Inc e AA (AUD) Inc Hedged e AA (CAD) Inc Hedged
DARWERIEREIEEHRS AA (Z7T) Inc AA (B7T) Inc AA CEIT) Inc %4 AA (f07T) Inc Hh
China A Segregated Portfolio . A

FEAREIIEELS

Renminbi Bond Segregated Portfolio . AA

AREESBUEEALAS

U.S. Bank Equity Segregated Portfolio e AA (USD) Inc e AA (HKD) Inc

FESRITERZBIIEEMAS AA (E7t) Inc AA (B7T) Inc

Please return the completed and signed form to Manulife Investment Management (Hong Kong) Limited

BIEE REENREREENREEIE(FE)BRAT

Address it : 23/F., Manulife Tower, One Bay East, 83 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong
BENEREEEEIIFRRMNAE231E

Telephone &E&E : (852) 2108 1110 Facsimile & : (852) 2810 9510 Website #84t © www.manulife.com.hk
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% F
Manulife

Notice to Customers relating to the Personal Data (Privacy) Ordinance
(Version 20130401-01)

DEFINITIONS

1.

“Data access request”, “data correction request”, “data
subject”, “data user”, “direct marketing”, “matching
procedures” and “personal data” used throughout this Notice
shall have the meaning as defined in the Ordinance.

For the purpose of this Notice:

“Customers” shall mean data subjects and include (but not be limited to)
existing and prospective insurance policy owners, insured, beneficiaries
and other persons designated or entitled to receive moneys and/or other
benefits under an insurance policy; and members under an occupational
retirement scheme; and scheme members under a mandatory provident
fund scheme; and share/unit holders of investment funds.

“Hong Kong” shall mean the Hong Kong Special Administrative
Region.

“Manulife” shall mean Manulife (International) Limited, Manulife
Provident Funds Trust Company Limited, Manulife Investment
Management (Hong Kong) Limited, or a Manulife Fund (as the case may
be) in respect of its respective customers.

“Manulife Fund” shall mean any investment fund sponsored or
managed from time to time by a member of the Manulife Group
(including but not limited to Manulife Global Fund and Manulife
Advanced Fund SPC) and “Manulife Funds” shall mean all such
investment funds.

“Manulife Group” shall mean Manulife Financial Corporation and
its subsidiaries and affiliates (including but not limited to Manulife
(International) Limited, Manulife Provident Funds Trust Company
Limited, Manulife Investment Management (Hong Kong) Limited),
and Manulife Funds. The rights and obligations of each member
of Manulife Group under this Notice are several and not joint. No
member of Manulife Group shall be liable for an act or omission by
another member of Manulife Group.

“Ordinance” shall mean Personal Data (Privacy) Ordinance.

COLLECTION

2.

From time to time, it is necessary for customers to supply Manulife
with personal data in connection with the establishment or
continuation of business relationship, or provision of products or
services. Failure to supply such data may result in Manulife being
unable to establish or continue the business relationship, or provide
products or services.

It is also the case that personal data are collected or received
by Manulife from and/or in respect of customers in the ordinary
course of the continuation of the business relationship, for example,
when an application is made for a change of beneficiary/insured
member under the insurance policy; or when notification is made by
the employer of a change of employment/address of an employee
member of an occupational retirement scheme/mandatory provident
fund scheme; or when a joint share/unit holder of an investment
fund applies for investment fund switching.

PURPOSES
4. The purposes for which personal data of a customer may be used

will vary depending on the nature of the customer’s relationship with
Manulife. Such purposes may include the following:

(a) processing, assessing and determining applications or requests
made by customers for products and/or services;

(b) administering, maintaining, managing and operating products
and/or services provided to customers;

(c) confirming customer’s identity and uniquely identifying customer;
(d) confirming the accuracy of the information collected;

(e) understanding customer’s financial situation better, evaluating
customer application, assessing the risks Manulife is assuming
and reviewing claims submitted to Manulife;

(f) any purposes in connection with any claims made by or against
or otherwise involving customers in respect of any products
and/or services including but not limited to making, defending,
analysing, investigating, processing, assessing, determining or
responding to such claims;

Version 20130401-01

(g) providing investment management services, dealing and advisory
services, custody services and other services under the terms
and conditions of the accounts a customer holds with Manulife;

(h) performing any functions and activities related to products
and/or services including but not limited to marketing, audit,
reporting, research, analysis, reinsurance, and general servicing
and maintenance of online and other services;

(i) researching and/or designing products and/or services for
customers, and promoting, improving and furthering the
provision of products and/or services;

() conducting matching procedures (as defined in the Ordinance,
but broadly includes comparison of two or more sets of the data
subject’s data, for purposes of taking actions adverse to the
interests of the data subject, such as declining an application);

(k) making disclosure under and/or complying with the requirements
of any law, rules, regulations, codes of practice, guidelines or
guidances binding on or applicable to Manulife or any member
of Manulife Group (whether within or outside Hong Kong)
including but not limited to making disclosure to local or foreign
regulators, governmental bodies, industry recognised bodies
(whether within or outside Hong Kong) such as federations or
associations of insurers, credit reference agencies or auditors;

() complying with any contractual or other commitment or
arrangement with local or foreign regulators, governmental
bodies, or industry recognised bodies (whether within or
outside Hong Kong) that is assumed by or imposed on Manulife
or any member of Manulife Group by reason of its financial,
commercial, business or other interests or activities in or related
to the jurisdiction of the relevant local or foreign regulators,
governmental bodies, or industry recognised bodies;

(m) for operational purposes, credit assessment, credit scoring
models or statistical analysis (including in each case, behaviour
analysis and evaluation on the overall relationship with Manulife
Group which includes using such data to comply with any
obligations, requirements, policies, procedures, measures or
arrangements for sharing data and information within Manulife
Group and/or other use of data and information in accordance
with any Manulife Group-wide programmes for compliance with
sanctions or prevention or detection of money laundering,
terrorist financing or other unlawful activities), whether on the
data subjects or otherwise;

(n) exercising any rights Manulife may have in connection with the
provision to customers of products and/or services:

(o) conducting identity and/or credit checks;

(p) determining any amount of indebtedness owing to or from
customers, and collecting and recovering any amount owing
from customers or any person who has provided any security or
undertaking for customers’ liabilities;

(q) enabling an actual or proposed assignee, transferee, participant
or sub-participant of the rights or business of Manulife or any
member of Manulife Group to evaluate the transaction intended
to be the subject of the assignment, transfer, participation or
sub-participation;

(r) purposes specifically provided for in any particular service or
product offered by Manulife;

(s) any purposes relating to the above (including seeking
professional advices) or any other purposes in accordance with
the general policies of Manulife or any member of Manulife
Group in relation to insurance, occupational retirement schemes,
mandatory provident fund schemes, investment funds, wealth
management services and other financial products and services
as set out in notices, circulars, or other terms and conditions
made available by Manulife or any member of Manulife Group to
customers from time to time.

TRANSFEREES
5. Personal data of a customer held by Manulife will be kept

confidential but Manulife may transfer such data to the following
persons and/or entities (whether within or outside Hong Kong) for
any of the purposes set out in paragraph 4 above:
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(a) any person in connection with any claims made by or against or
otherwise involving customers in respect of any products and/or
services;

(b) any agent, contractor or third party service provider who
provides administrative, telecommunications, computer,
information technology, payment, data processing or storage,
marketing, mailing, printing, telemarketing, customer satisfaction
analysis, or other services to Manulife or any member of
Manulife Group in connection with the operation of business,
including any custodian, administrator, investment manager,
investment advisor or distributor;

(c) any credit reference agencies or, in the event of default, any
debt collection agencies;

(d) any advisor (including his or her employees) or other
intermediary (including their employees);

(e) reinsurers and medical service providers;
employers of the customers;

(g) any person which has undertaken to Manulife or any member of
Manulife Group to keep such data confidential;

(h) any actual or proposed assignee, transferee, participant or sub-
participant of the rights or business of Manulife or Manulife
Group;

(i) any member of Manulife Group;

(j) any person to whom Manulife or any member of Manulife Group
is under an obligation or otherwise required to make disclosure
under the requirements of any law, rules, regulations, codes
of practice, guidelines or guidances binding on or applicable
to Manulife or any member of Manulife Group including but not
limited to any local or foreign regulators, governmental bodies,
or industry recognised bodies;

(k) any person to whom Manulife or any member of Manulife Group
is under an obligation or otherwise required to make disclosure
pursuant to any contractual or other commitment or arrangement
with local or foreign regulators, governmental bodies, or industry
recognised bodies (whether within or outside Hong Kong)
that is assumed by or imposed on Manulife or any member of
Manulife Group by reason of its financial, commercial, business
or other interests or activities in or related to the jurisdiction of
the relevant local or foreign regulators, governmental bodies,
industry recognised bodies.

=
Rl

USE OF PERSONAL DATA IN DIRECT MARKETING
6. Manulife intends to use, from time to time, customer’s personal data

in direct marketing of the following products and services:

(a) insurance, provident funds and/or schemes, investment funds,
wealth management services, or other financial products and
services;

(b) reward, loyalty or privilege programmes and related products
and services;

(c) products and services of co-branding partners of any member
of Manulife Group (the names of such co-branding partners can
be found in the application form(s) for the relevant products and
services as the case may be).

Only the following kinds of personal data of the customer may be
used in such direct marketing:

(a) name;
(b) gender;

(c) date of birth;
(d) part of identity card or passport number;
(e)

e) contact information (including but not limited to phone number,
fax number, email address, correspondence address and
residential address);

(f) information about the products and/or services the customer
has purchased or applied, including the distribution channels
(including their individual advisors or intermediaries) through
which the products and/or services were purchased or applied
for.

Manulife may not so use the data unless it has received the
customer’s consent to the intended use.

Version 20130401-01

PROVISION OF PERSONAL DATA FOR USE IN DIRECT
MARKETING

7. Manulife intends to provide, from time to time and for money and

other property, customer’'s personal data to Manulife Group (other
than Manulife itself) for use by Manulife Group in direct marketing of
the following products and services:

(a) insurance, provident funds and/or schemes, investment funds,
wealth management services, or other financial products and
services;

(b) reward, loyalty or privilege programmes and related products
and services;

(c) products and services of co-branding partners of any member
of Manulife Group (the names of such co-branding partners can
be found in the application form(s) for the relevant products and
services as the case may be).

Only the following kinds of personal data of the customer may be
provided to Manulife Group (other than Manulife itself) for use by
Manulife Group in such direct marketing:

(a) name;

b) gender;

) date of birth;

) part of identity card or passport number;
)

contact information (including but not limited to phone number,
fax number, email address, correspondence address and
residential address);

(f) information about the products and/or services the customer
has purchased or applied, including the distribution channels
(including their individual advisors or intermediaries) through
\f/vhich the products and/or services were purchased or applied
or.

Manulife may not so provide the data unless it has received the
customer’s written consent to the intended provision.

Under the Ordinance, a data subject has the right to:
(a) request access to his or her personal data;

(b) request correction of any of his or her personal data which is
inaccurate;

(c) ascertain a data user’s policies and practices in relation to
personal data;

(d) be informed of the kind of personal data held by the data user;

(e) be informed of the main purposes for which personal data held
by the data user are or are to be used;

() make data access request and data correction request through
the channel set out in paragraph 9 below.

In accordance with the provisions of the Ordinance, Manulife has

(

(c
(d
(

e

" the right to charge a reasonable fee for processing any data access

request. Requests may be made in writing to the Privacy Officer at:

Manulife (International) Limited
22/F., Tower A, Manulife Financial Centre, 223-231 Wai Yip Street,
Kwun Tong, Kowloon, Hong Kong.

Manulife Provident Funds Trust Company Limited
22/F., Tower A, Manulife Financial Centre, 223-231 Wai Yip Street,
Kwun Tong, Kowloon, Hong Kong.

Manulife Investment Management (Hong Kong) Limited
23/F., Manulife Tower, One Bay East, 83 Hoi Bun Road, Kwun Tong,
Kowloon, Hong Kong

Manulife Global Fund, Manulife Advanced Fund SPC,

or any other Manulife Funds

23/F., Manulife Tower, One Bay East, 83 Hoi Bun Road, Kwun Tong,
Kowloon, Hong Kong
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